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Chapter Trans 196

COUNTER SERVICE AND SPECIAL HANDLING SERVICE FOR
CERTIFICATES OF TITLE AND REGISTRATION

Trans 196.01  Purpose and scope. Trans 196.03  Counter service and fees.
Trans 196.02  Definitions. Trans 196.04  Special handling service and fees.

Note: Chapter MVD 26 as it existed on August 31, 1990, was repealed and anew(a) The application is also subject to a special handling fee
chapter Trans 196 was created effective September 1, 1990. under s. Trans 196.04

Trans 196.01 Purpose and scope. (1) As authorized (b) The department requests the applicant to deliver an

by ss. 85.16 (1), 227.11 (2) (a), 341.19, 341.255 (1) and 34261|qiplication or evidence of ownership or registration to a service

(7), Stats., the purpose of this chapter is to establish the dep%?Hmer for the purpose of carrecting an error by the department.

ment's administrative interpretation of ss. 20.905, 85.14 (1) (a), (¢) The applicant requests a duplicate registration month or
341.255342.08, and 342.14 (7), Stats., relating to counter servi@ar validation sticker, and department records show that the
and special handling service for certificates of title or registratioPPlicant paid for the original validation sticker.

(2) This chapter applies to any applicant obtaining counter (4) A counter service fee shall be refunded if the department
service or requesting special handling service for certificatesdtermines that evidence of ownership or registration was not

title or registration. issued to the applicant.
History: Cr. Register, August, 1990, No. 416, 6f#1-90. History: Cr. Register, August, 1990, No. 416, 6f1-90.
Trans 196.02 Definitions. In this chapter: Trans 196.04 Special handling service and fees.

(1) “Applicant” means a natural person, partnership, assoc ) Except as provided in sub. (3), the dep_artment shall charge a

tion, or body politic or corporate, or the designee of a natural p&€ for special handling service as follows: _

son, partnership, association, or body politic or corporate. (@) For processing an application for a certificate of title, $4.
(2) “Application” includes documents, forms, information or  (b) For processing an application for a combination of a certifi-

feeswhich must be submitted to the department before the dep&gte of title and registration, $4.

ment may issue evidencea#nership or registration, or both, for  (c) For processing an application for registration only, $2.

a single vehicle. N _ _ (d) For the payment of fees through a special department tele-
(3) “Counter” means a facility that is established by thphone and internet registration service, a fee per transaction to be

department awhich an application may be submitted in person hyetermined by the department annuallgpproximate the cost to

an applicant. the department for providing the transaction, not to exceed $2.50.
(4) “Counter service” means issuance of evidence of owndn determining the fee per transaction for the current year, the

ship or registration from an application submitted to a counterdepartment shall review, from the previous year, the total cost of
(5) “Department” means the department of transportation the service, the number of transactions, and other material factors.

— . . S ‘The current fee shall be published on the department’s internet

(6) “Evidence of ownership or registration” includes the fOI\'Neb site and on the department’s telephone interactive voice

lowing: . , ) response syster@nd on all vehicle registration renewal notices
(a) Certificate of registration. that are eligible to use the internet or telephone renewal service.
(b) Certificate of title. Note: The internet web site http://www.dot state.wi.us/drivers/index.htm
(c) License plate, including a temporary license plate. (2) (@) Except as provided in par. (b), the department may
(d) Receipt. charge only one special handling service fee under sub. (1) per

S I . . application.

S | identificat d for the ph lly disabled.

Efe)) VaFI)iZZt?o; stri]c:(lgra ion card for the physicaly cisaie (b) The department may charge the special handling service
7y “Special handii - b i ffee under sub. (1) (d) in addition to a special handling fee under
(7) “Special handling” means a request by an applicant fg(;p_ (1) (a) to (c) if both fees apply to the service.

accelerated service, fast handling, or priority service in the( . ; .
; P : TR : 3) The department shall charge a special handling service fee
issuance of certificate of title or registration, including the use hen an applicant does one of the following:

a special department telephone registration service for the pay- . o .
ment of renewal fees. (a) Mails an application to the department with a request for

(8) “Transaction” neans one or more applications for renewﬂpecialhandling, and the department satisfies one of the following

of registration, submitted at one time through a special departm ?]II[‘IdItIOHS. . . . . o .
telephone registration service. 1. Issues a certificate of title or registration within 2 working
History: Cr. Register, August, 1990, No. 416, 8f1-90. days of receipt of the request.
2. Contacts the applicant by telephone within 2 working days
Trans 196.03 Counter service and fees. (1) The of receipt of an incomplete application for a certificate of title or
department shall collect the applicable fee for counter serviceragistration.

specified in s. 341.255 (2), Stats. 3. Mails a written response to the applicant within 2 working
(2) Except as provided in sub. (3), the charge for counter sdrys ofreceipt of an incomplete application for a certificate of title
vice shall be computed as a fee per application. or registration.

(3) The department shall charge the counter service fee for(b) Submits an application to the department and requests
each application submitted to a counter, unless on®ue of the issuance of a certificate of title in less than the 3 days normally
following apply: required for the department to check the application against the
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records of stolen vehicles in the department of justice as pfer renewal of registration that the department mails to vehicle
scribed by s. 342.08, Stats. owners.

; ; Note: The mailing address for requests for special handling of an application for
. (C) Requgsts the department to locate an appllcatlon pg%\értificate of title or registration is: Division idbtor \ehicles, Fast Service Proces-
viously submitted to the department and the department locai@g, P.0. Box 7306, Madison, Wisconsin, 53707-7306.
the application. Note: As of September 1, 1990, the special department telephone registration ser-
. . . vice is limited to a pilot project using a special telephone number. The special tele-
(d) Sulil)mltS. a transaction through a special departmer]t tqlRonenumber and information about the use of the service may be obtained from the
phone registration service, except for the telephone authorlzatimNWty anghTr'«flCIng U&{;Z(GES) 266—#?6-R D Noee (posteare) 2nd Vs
; ; ote: e forms , License Plate Renewal Notice (postcard), an ,
service established by s. 341.19, Stats. License Plate Renewal Notice (statement), are not required to renew a vehicle regis-
(4) The special handling fee shall be refunded if the depatrption or to use the special department telephone registration service, but provide
; f ; : ; information regarding the renewal of vehicle registration. The department mails the
ment determines that the special handling service for which ﬂ%#ﬂs to the owner of a vehicle approximately 30 days prior to the expiration of a
fee was collected was not performed. vehicle’s registration.
; ; ; History: Cr. Register, August, 1990, No. 416, eff. 9-1-90; am. (1) (d), Register,
(5) The department shall include .mformatlon "’.‘bO‘_“ fees fg.!.inuary, 1992, No. 433, e#-1-92;CR 05-024: am. (1) (d) Register September
the special department telephone registration service in the nop@® No. 597, eff. 10-1-05.
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