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PSC 160.01 Scope and purpose. (1) Purpose. Chap- one local calling area, the weighted average shall be used as the
ter PSC 160 is designed to effectuate and implement s. 196.2363, call charge.
Stats.and parts of other sections of thés@énsin statutes, autho- ~ (1m) “Contributory provider” means a telecommunications
rizing the commission to establish a universal service fund apbvider that pays monies to the universal service fund.
programs to further the goal of providing a basic set of essential 2) “Disability” means a physical or sensory impairment that
telecommunications services and access to advanced seryigfs or curtails an individual's access to or usage of telecom-
capabilities to all customers of the state. munications services. “Disability” includes a speech, vision or
(2) ScopeaND EXCEPTION. (&) The requirements of ch. PSChearingimpairment and motion impairments that limit an individ-
160 shall be observed by the telecommunications providers sult's ability to handle telecommunications equipment.
ject tothe jurisdiction of the commission as indicated in this chap- (3) “Emergency service numbers” mean 9-1-1 where avail-
ter, except insofar as any exemption may be made by the cOmmisie and fire, emergency medical services, law enforcement, and
SS"tOft‘ EXC&?I?;] as oth_erW|setexp;rg]s_slyhprotvlded t;y 13";’: IS- 196.2p8ison center emergency numbers where 9-1-1 is not available.
ats., and e requirements of this chapter apply 10 telecommuniz, gy «Federal high cost program” means any program estab-
cations prox.nde.rs cz_artlfled under s. 196.203 (2), Stats. __ lished by the federal communications commission under 47 CFR
(b) Nothing in this chapter shall preclude special and individg subpt. D.
ual consideration being given to exceptional or unusual situations(4m) “Institutions” means:
and upon due investigation of the facts and circumstances P i S .
involved, the adoption of requirements as to individual provider: (@) Not-for—profit schools, which includes each school in a
Ia%é

. h ool district as defined by s. 115.01 (3), Stats., private schools
or services that may be lesser, greater, other or different than t efined by s. 115.001 (3r), Stats., charter schools as defined by

provided in this chapter. s. 118.40, Stats., colleges and universities as defined by s. 36.05

_ (3) Disputes. Disputes not resolved between the affected pafr3y sats., and technical college districts as defined by s. 38.01
ties regarding assessment or support amounts or the eligibilit ? Stats.

receive or the liability to pay under this chapter shall be referr s ;
to the commission for resolution. (b) EU:)_I:‘C:E)r?r]LﬁSH ital

(4) EnFoOrRCeEMENT. The manner of enforcing ch. PSC 160 is © “|_c')f l.o "p 0 osphas. h id duced
prescribed in ss. 196.218, 196.499 (17) and 196.66, Stats., an&?) 'Lifeline” means the program that provides reduce

includes such other means as provided in statutory sectibh@nthly service rates for low-income customers. _
administered by the commission. (6) “Link-Up” means the program that waives service con-

(5) OrDpERS. The commission may issue orders it deems neiaection charges for low—income customers.

essary to assist in the implementation or interpretation of this(7) “Local exchange service provider” means any commercial
chapter. Except for declaratory rulings under s. 227.41, Stafgobile radio service provider that Hamen designated as an eligi-
which require the opportunity for a hearing, and commissidHe telecommunications carriender s. PSC 160.13, or a telecom-
determinations not subject to judicial review unser227.52 and Munications utility or any other provider of basic local exchange
227.53, Stats., orders shall be issued only after notice andS§fvice or standard business lines and usage. _
opportunity for comment by interested parties including the uni- (8) “Low-income” means a household that receives benefits
versal service fund council. from one or more of the following programs:

HistO_rly: Cr. Register, April, 1996, No. 484, €8-1-96; am. (2) (a) and (5), Regis- (@) Wisconsin works under ss. 49.141 to 49.161, Stats.
ter, April, 2000, No. 532, ef6-1-00. (b) Medical assistance under 42 USC 1395.

PSC 160.02 Definitions . The definitions in s. 196.01, _(C) Supplemental security income under 42 USC 1381 to
Stats., apply in this chapter. In addition, in this chapter: 5c.

(1g) “Calculatedcharge” meanthe charge calculated by con-  (d) Food stamps under 7 USC 2011 to 2029.
verting aper call charge into a per minute charge. The conversion(€) The low income household energy assistance program
to a per minute charge shall be accomplished by dividing the péader s. 16.27, Stats.
call charge by the telecommunications provider’s average resi-(f) The Wisconsin homestead tax credit under ss. 71.51 to
dential call duration. If there are multiple per call charges withifi.55, Stats.
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(g) Badger care under s. 49.665, Stats. 14. Intercept and announcements for vacant, changed, sus-

(h) As approved by the commission, other state or federafnded and disconnected numbers in oral and TTY-readable for-
administered programs for households with income levels eqi2ats.
to or less than 200% of the poverty line as defined in 42 USC 9902 15. A directory listing with the option for non-listed and non-
2). published service.

(9) “Non-—profit group” means an organization described in's. (b) Annual distribution of a local telephone directory in accor-
501 (c) (3) of the internal revenue code that is exempt from fededtahce with s. PSC 165.055.
income tax under s. 501 (a) of the internal revenue code. (c) Timely repair.

(10) “Nonrecurringcharge” means the charge for those activi- History: Cr. Register, April, 1996, No. 484, eff. 5-1-96; am. (2) (a) 7. to 10., and
ties and materials necessary to connect network services toiﬁgg-{i’zgc()é;‘ﬂ“fgﬁ@fl‘f’ii%ge (2) (©). Register, April, 2000, No. 532, eff. 5-1-00;
customer’s premises, up to and including the network interface P o '
device but not including customer premises wiring or customer psc 160.031 Essential data transmission capabil-
premises equipment, and not including construction charges. ity (1) The data transmission capability specified in s. PSC

(11) “Rural telephone company” has the meargingen in 47  160.03shall be at least 9600 bits per second effective July 1, 1996.

USC 153 (37). (2) For lines extending greater than 10,000 feet from the cen-
(12) “Two line voice carryover” means the technique of usingal office, this data transmission capability requirement shall be

3-way calling and 2 telephone lines, one for voice and one foet under an implementation schedule to be set by the commis-

TTY or similar equipment, to connect a caller who is deaf or hasibn.

of hearing but can speak, with another caller via the telecommunidistory: Cr. Register, April, 1996, No. 484, eff. 5-1-96; . (3), Register, April,

cations relay service. 2000, No. 532, ef5-1-00.

(13) “Universal service” means a statewide rapid, efficient, pgc  160.035 Advanced service capabilities.
communications network with adequate, economically Pla(?gii “Advanced service capabilities” means all the following:
facilities toassure that a basic set of essential telecommunication L :
services is available @l persons in this state at affordable prices (@ Digital access lines and channels by January 1, 2000.
and that the advanced service capabilities of a modern telecom(b) High speed data transfer connectivity by January 1, 2002.
munications infrastructure are affordable and accessible to all(c) Two-way interactive video conferencing at a speed no less
areas of the state within a reasonable time. than 30frames per second and two—way interactive imaging capa-

“ H;storc)i/:( 4Cr). Register,(ﬁpr)il,(l)996, No. 4(13)4, eg. 5(;%)—96; Ein;m(wé.l (%)(aér;cé ()4)(}% ti(%i)lities by January 1, 2003.
m) an m) and am. (4m , renum. t , Cr. s s , ) . . .
to (126)1, am. (7)?(8)aa), (e), Rggist%r,uApril, 2800? No. 5%256%.—00900rrect?0n (2) Inthe absence of alternative providers and in the presence

in (8) (e) made undér s.13.93 (2m) (b) 7., Stats., Register April 2007 No. 616. of sufficient demand, or to promote economic development and

infrastructure development, a local exchange service provider

PSC 160.03 Essential telecommunications ser- shall, by the date set by the commission, make available to any

vices. (1) Each local exchange service provider shall makgustomer on request, in a timely manner, at affordable prices, any
available taall its customers at affordable prices all essential telgdvanced service capabilities.

communications services. (3) (@) Upon its own motion, upon petition by a local
(2) “Essential telecommunications services” means all tfexchange service provider for relief from an obligation in sub. (2)

following: or upon petition by a customer alleging that an advanced service
(@) Single-party voice-grade service with: is not available in a timely manner, is needed but not scheduled for

deployment under this section, or is not priced at an affordable

L L.|ne qualllty capable of facsimile tr§n§m|55|on. . level, the commission may investigate the offering of a given
2. Line quality capable of data transmission as specified inggvanced service capability.

PSC 160.031. ) (b) The investigation shall address, but is not limited to, the
3. Dual-tone multi-frequency touch tone and rotary pul§@asonableness thfe required investment in equipment and facil-
dialing operability. ities, the presence of alternative providers, level of demand, and

4. Access to emergency services numbers and 9-1-1 opgherfactors included in s. 196.03 (6), Stats. Following investiga-
ability where requested by local authorities. tion, including notice and opportunity for hearing, the commis-

5. Equal access to interlata interexchange carriers subjecti®) may determine, based on the above criteria, a deployment
federal communications commission orders and rules. SChedUle, a maximum I’easonable I’ate, Whethel’ the prOVIder

r{%uires assistance from the universal service fund to provide the

6. Equal access to intralata interexchange carriers pursua ; .
Lvice, and any other requirement necessary to meet customer

schedules, terms and conditions imposed by commission Or(%zmand for an advanced service capability

and rU|e,S' . . . . History: Cr. Register, April, 1996, No. 484, eff. 5-1-96; am. (1) (c), renum. (3)
7. Single party revertive calling, if 2 or more pieces of cuss be (3) (a) and am., cr. (3) (b), Register, April, 2000, No. 53%5€100.

tomer premises equipment can be simultaneously active on the
line or channel being used by the customer. PSC 160.04 Toll blocking. (1) BLOCKING OBLIGATIONS.
8. A reasonably adequate number of calls within a reasonagwery local exchange service provider in the state shall offer the
adequate local calling area as defined by the commission. capability toblock all long distance calls and, separately, the capa-
9. Connectivity with all public toll, local, wireline and Wire-bIIIty to block 900 and 976 number calls and the capability to

; ) : . ’ block extended community calling unless a timely waiver has
less networks, and W',th Yarlous mternet.serwce p.r.owders. been granted to the local exchange service provider by the com-
10. Telecommunications relay service to facilitate commission.

nication between teletypewriter users and non—teletypewrlter(z) CharGES. Blocking shall be without monthly or nonrecur-

users. . ring charge to low—-income customers and at no charge other than
11. Access to operator service. for second and subsequent service activation orders for other resi-
12. Access to directory assistance. dential and standard business line customers.

13. Toll blocking, 900 and 976 number blocking and (3) EMERGENCY SERVICE. Blocking shall not prevent the cus-
extended community calling blocking options as specified in mer from reaching the emergency service numbers appropriate
PSC 160.04. for the customer’s location.
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(4) PuUBLIC NOTIFICATION AND EDUCATION. A local exchange (q) Medical telecommunications equipment program, as spec-
service provider shall make all reasonable efforts to inform cufied in s. 196.218 (4u), Stats.
tome_rswnhln its service areas of the a\_/allablllty_ of, and eligibility (r) Payments by the department of public instruction to extend
requirements for cost-free toll blocking services, 900 and 9#§ contract with the National Federation of the Blind for the
numberblocking services and extended community calling blockjewsline electronic information service, as specified in s. 9139
ing services. The local exchange service provider shall also make), 1999 Wis. Act 9, and s. 196.218 (5) (a) 8., Stats.
reasonable efforts to instruct eligible customers requesting thes) Other programs consistent with the purposes identified in
service in use of the equipment or service. . ~s.196.218 (5) (a) 1. and 2., Stats., as they are approved by the com-

(5) Pemimion FORWAIVER. A local exchange service providermission on an interim basis.
seeking a waiver of its blocking obligations under this sectionNote: The text of s. 196.218 (5) (a) 1. and 2., Stats., appears in a note after s. PSC
shall submit to the commission the following information: 160.125 (2) (a). ) _

(2) The provider's name and address. (2) For payments by the technology for educational achieve-

(b) An explanation of why a waiver is being requested and nfnt in Wisconsin board for educational telecommunications
P Y g req Scess support, as specified in s. 196.218 (5) (a) 5., Stats., under

why the provider considers implementation of blocking to be e appropriation in s. 20.505 (4) (s), (¢), (tm) and (tu), Stats., and
unreasonable expense for the provider and its customers. for payments under the appropriation in s. 20.865 (4) (u), Stats.
d(C) _Costs I(I)f hardware, softwarea progr?]mmlng, customer 3y "For payments to the department of administration for tele-
education)nstallation, maintenance and any other costs, on a Pelam mynications services provided to the campuses of the univer-
customer basis, for blocking capability using customer premls§® of Wisconsin system at River Falls, Stout, Superior and
equipment. _ Whitewater, as specified in s. 196.218 (5) (a) 6., Stats., under the
(d) Costs of hardware, software, programming, customgppropriation in s. 20.285 (1) (q), Stats.
education, installation, maintenance and any other costs, on a peis) For grants awarded by the technology for educational
customer basis, for blocking equipment installed in a centiglyieyement in Wconsin board prior to July 1, 2002, as specified
office, providing a separate calculation for each exchange ifrs 196218 (5) (a) 7., Stats., under the appropriation in s. 20.505

which an exemption is requested. (4) (s), Stats.
(e) An estimate of the number of customers, by exchangeyote: Section 196.218 (5) (a) 7., Stats., was repealed by 2007 Wis. Act 20.
expected to request the service. (5) For payments by the department of public instruction to

(6) The commission staff shall review the waiver request ageéntract for periodical and reference information databases as
issue a letter to the provider granting or denying the applicati@pecified in s. 115.28 (26), Stats., under the appropriation in s.
History: Cr. Register, April, 1996, No. 484, eff. 5-1-96; am. (1), Register, Apri20.255 (3) (q), Stats.
2000, No. 532, ef6-1-00. History: Cr. Register, April, 1996, No. 484, eff. 5-1-96; emerg. am. (intro.),
Ei;wum(. 1((:)[)) to (b10)( ;3 ?e) 1) ((jz)a\) to (g)z,)cr. ((24))tOR(4)" eff. 2627_1398; e]lg]g EEin’t\go.);\slzlellnur?f .
H H H to to be a) to , CI. to , Register, October, , NO. , efr.
PSC 160.05 Universal service fund programs. — Uni- 172 g2 ic63 (1) @) (@), () and (2), or. (D) (K)o (5) and (5), Register. Apri
versal service fund monies may be used for fund administrati@o0o, No. 532, eff. 5-1-0@prrections in (2) and (4) made unders. 13.93 (2m)
for the purpose of informing the public regarding the univers@ 7. Stats., Register April 2007 No. 616.
service fund, its existence, purpose, intent and areas of use; an

for the following purposes: BSC 160.06 Eligibility for low-income programs.

. . é/lk) LOW-INCOME ASSISTANCE ELIGIBILITY. Local exchange ser-

(1) For the following programs as adopted by the commissiQfte providers shall verify an applicant's eligibility for low—in-

under the appropriation in's. 20.155 (1) (q), Stats.: come assistance programs by making timely queries of the appli-
(@) Link-Up America, as specified ins. PSC 160.061.  cable databases of the Wisconsin department of workforce
(b) Lifeline assistance, as specified in s. PSC 160.062.  developmentthe Wisconsin department aévenue, or other state

(c) Voice mail service for the homeless, as specified in s. Pg@encies. Applicant eligibility shall be verified by finding the

160.125 (1). applicant to be any of the following:
(d)  Telecommunications equipment purchase program (&) An active client of at least one of the programs listed in s.
(TEPP) vouchers, as specified in s. PSC 160.071 (1). PSC 160.02 (8).

(e) Telecommunications customer assistance program, as spe?) A member of the active client's household whose low
cified in s. PSC 160.08. income qualifies the client for benefits under at least one of the

(f) High rate assistance credits, as specified in s. PSC 160§9rams “S.te.d ins. PSC .160'02. (8). .
(c) A recipient of the Wisconsin homestead tax credit for the

_(g) Alternative universal service protection plans, as specifighst recently completed tax year. If the applicant's tax filing for

in s. PSC 160.092. o o the most recently completed tax year has not been posted to the
(h) Rate shock mitigation, as specified in s. PSC 160.10. records of the Wisconsin department of revenue and if application
(i) Assistance to institutions, as specified in s. PSC 160.11for low—-income assistance is made on or before June 30th, then

() Intralata toll service provider of last resort, as specified ffi€ tax year prior to the most recently completed tax year may be
s. PSC 160.14. used to determine eligibility.

(k) Funding for programs or projects approved under s. PSC(2) ELIGIBILITY RECONFIRMATION. Eligibility shall be recon-
160.125 (2). firmed on at least an annual basis for all customers receiving life-

(L) Public interest pay telephones, as specified in s. P§Ee assistance. . .
160.073. (ﬁ). ELI.GIBILil:T\}; INQUIRY. Local S.xchalrjg.glllserv;c?] providers
r : shall inquire of the customer regarding eligibility of that customer
fiecgr?rz SOgté%a(::Lgéo(r)é%W Income assistance programs, as Spggl-|o,y—-income programs on each order for initial or moved resi-

_y SN L ) ) dential service and, orally or in writing, in the first contact with a

(n) Eligible telecommunications carriers designated undercystomer during a year concerning disconnection or payment

PSC 160.13 (5) (c). _ » o arrangements.
(0) Advanced service capabilities, as specified in s. PSC (4) Query auTHORIZATION. Local exchange service providers
160.035. shall comply with client authorization requirements of the Wis-
(p) Second line for 2 line voice carryover, as specified in s. P8@nsin department of workforce development, the Wisconsin
160.071 (6) (b). department of revenue, or other state agencies for database quer-
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ies necessary for eligibility verification. Customers shall conas found in the records of the Wisconsin department of workforce
pleteandremit any reasonably required query authorization forntevelopmentthe Wisconsin department aévenue, or other state
or forfeit eligibility. agencieprecedes the last bill date prior to application, credit shall
(5) ExcepTions. Lifeline and Link-Up programs are notalso be given for one month’s prior bill.
available to customers who are dependents for federal income tax4) (a) Eligibility for lifeline assistance continues until the
purposes as defined in 26 USC 152 (1986), unless the custonmxt bill date following a failure to meet eligibility requirements.
is more than 60 years ?f age. . oo (b) When the low income household energy assistance pro-
) History: Cr. Reg.ister, April, 1996, No. 484, eff. 5-1-96; renum. (1) to be ram is one of the customer’s quahfymg income assistance pro-
O e ) e o Mo s ey & D @0 @) am- (I and Grams, the eligibility for lifeline assistance staihtinue until the
bill date in the next December following the close of the heating
PSC 160.061 Link-Up America program. (1) All  season. Atthat time,_lack of e_IigibiIity shall be re—_verified t_)y t_he
local exchange service providers shall waive all applicadree- Ioca_ll exchange service prowder_ before removing the lifeline
curring charges when initiating or moving essential telecor@ssistance from the customer’s bill.
munications services, as defined iPSC 160.03 (2), for low-in- (c) When the homestead tax credit is one of the customer’s
come, single line customers. All federal, state, county and locglalifying income assistance programs, the eligibility for lifeline
taxes applicable to the waived charges shall also be waived. assistance continues until the bill date in the next June following
(2) Waivers apply for new service installations, for movete end of the tax year. At that time, lack of eligibility shall be re-

from one residence to another, and for reconnection of an existi@jified by the local exchange service provider before removing
service. the lifeline assistance from the customer’s bill.

(3) Charges to be aived include the following, or their equiv-  (5) Local exchange service providers may receive reimburse-

alent: service ordering, record change, central office connectiGent from the universal service fund for 100% of that portion of
outside plant or line connection and premises visit. the standard authorized rate for service which is in excess of the

(4) (a) Customers whose claim of eligibility for link—up bene@mount of the lifeline monthly rate which is eligible for reim-
fits cannot be verified at the time the service order is issued sement from federal lifeline program funds. _ _
be billed for installation charges. These customers shall receivel6) Customers eligible for lifeline or link-up America assist-
a grace period for payment of installation charges until the d@Bce may not be charged a deposit for service if they voluntarily
date of the second bill issued following installation of service. &ccept toll blocking, may not be requested to pay in advance for

(b) The local exchange service provider shall periodically pefore é';an cine rlnonth’s I?cal service bill, afnd"merl]y not btt:,_”disct?n-
form an eligibility verification check during the 60—day perio ectedrom local service for nonpayment of toll charges billed by

from the date service is connected. If the customer’s eligibilit})€ Ilccnlcgl eﬁqhanged'serwce provider. bCustomerlthat othervwsIF
cannot beconfirmed within 45 days, the customer shall be notifie ould besubject to disconnection may be counseled to accept to

in writing of the situation. A credit shall be issued for appropria ocking. . . . -
chargesgonce eligibility has been confirmed. Aprop (7) A local exchange service provider acting under the limited

o . . conditions specified in its commission approved telecommunica-
(5) Customersvho have paid installation charges may receivg .
the link—up waiver as a credit on their bills, providing that clai ons customer assistance program under s. PSC 160.08 may

; - . : 2 pose toll blocking or restriction on lifeline customers.
IS maqe with the chal exchange s_erwce provider within 60 da istory: Cr. Register, April, 1996, No. 484, eff. 5-1-96; am. (1), renum. (2) (a)
f_0||OW|ng _C(_)m_P|et|0n _Of the service order and that all othg be (2) (b) and am., renum. (4) to be (3) and am., renum. (6) to be (5) and am., renum.
link—up eligibility requirements are met. () to be (4), cr. (2) (), (c). (6) and (7), . (2) (b) and (3), Register, April, 2000, No.

. . . 532, eff.5-1-00.

(6) Local exchange service providers that are eligible tele-
communications carriers under s. PSC 160.13 may receive reimPSC 160.063 Outreach for low—income assistance
bursement from the universal service fund for 50% of the waivgdograms. (1) Funding shall be available to fund collaborative
nonrecurring charges. Local exchange service providers that pagtnerships between community-based organizations and tele-
not eligible telecommunications carriers may receive reimbursssmmunicationproviders to increase participation of the eligible
ment from the universal servitend for 100% of the waived non- populations in the universal service fund low—income support

recurring charges. programs.

Astonye Cr Register, April, 1996, No. 484, eff. 5-1-96; am. (1) and (6). Register, (2) Funding from the universal service fund for these collabo-
ril, , NO. , eflo—1-00. . .
P rative efforts shall not exceed $250,000 in one year.

PSC 160.062 Lifeline program. (1) All local exchange (3) The commission shall annually review and grant funding
service providers shall offer a lifeline monthly rate to all qualifie§ased on complete responses to a request for proposals. Funding
low—income customers. shall belimited to not more than 6 projects with at least one project

(2) (@) The lifeline monthly rate includes single—party resfocused statewide and one project focused on the Milwaukee area,

dential service, touch—-tone service, any 9-1-1 charges billed bf¢asible. o .

the telephone bill, the federal subscriber line charge and 120 locaf4) The commission shall contract for an evaluation of the

calls, excluding extended community calling calls. effectiveness of this program in promoting enroliment in low-in-
(b) The lifeline monthly rate shall be the total of the residentiﬁpmeI prc()jgilr_ar?ws and SUbeC”berSh'p to tt;lephonefsr?rwce Ito be

monthly rates for the items in par. (a) minus $7 or, if the total GPMPIetedwithin 2 years of May 1, 2000. The cost of this evalua-

; ; : ; ; shall not exceed $25,000. This $25,000 shall be included as
;;hzezmtﬁgtnl%ﬁﬁg?ﬁgﬂﬁl|ryaﬁgtsef(;rhg%t:g135lh par. (a) s greater trE)Es}a?t of the $250,000 maximum total funding available under this

. . : . ._section during the year in which the evaluation occurs.
(c) Notwithstanding par. (b), in no case shall the lifeliné History: Cr. Register, April, 2000, No. 532, e§-1-00.

monthly rate be less than $3 or more than $15.
(3) The lifeline monthly rate may appear as a credit against thePSC 160.07 ~ Special needs certification. (1) A person

full standard tariffed rate on a customer’s bill or as a special ratgh a disability may determine whether that disability presents a

designation. Whenever possible, the lifeline rate shall beginharrier to use of telecommunications services. That person shall

appear on an eligible customer’s bill on the next bill date folloviletermine what accommodations are needed to ensure effective

ing the date of application for lifeline assistance. If the rate ddgecommunications access.

not begin to appear on the next bill date, when it does appear back2) When a local exchange service provider or the fund

credit will be given. In cases where a customer’s eligibility dateiministrator has sound reason to question the self-certification
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of a customer under sub. (1), additional verification of disabilityyith the commission staff and representatives selected by the uni-
such as an appropriate doctor’s written medical diagnosis aretsal service fund council. Input regarding revisions may be
description of physical limitations and special needs resultisglicited from vendors, representatives of interested groups serv-
from that diagnosis, may be required for certification of specigig the disabled and others, as appropriate.
telecommunications needs. (m) Equipment purchases involving individual exceptions to
History: Cr. Register, April, 1996, No. 484, eff-1-96. the eligible equipment lists under par. (L) may be granted by the
fund administrator only following consultation with commission
staff. Commission staff, the fund administrator, or both, may
solicit input regarding such exceptions from vendors, representa-

EQUIPMENT PURCHASE PROGRAM (TEPP). (a) Vouchers shall be i oq of interested groups serving the disabled and others, as
available to assist customers with a disability who have spe bropriate

needscertification in the purchase of equipment needed to person- S . . .
ally access and use essential services of the telecommunicat'@n@) Objections to items included on or excluded from the eligi-

network. \buchers may not be used to purchase equipment whidfi _eduipment lists and determinations regarding individual
will be used exclusively for commercial purposes exceptionsshall be handled as informal complaints. The commis-

sion staff shall review the objection and issue a letter addressing

(b) Vouchers shall be limited to the following amounts by catﬁ- Such decisions may be appealed to the commission
gory of disability: . .

. (2) EQUIPMENT LEASE RATES. Customer premises equipment
1. $200 for hard of hearing. required to meet special telecommunications needs of those with

PSC 160.071 Service and equipment pricing for
individuals with special needs. (1) TELECOMMUNICATIONS

2. $800 for deaf and severely hard of hearing. disabilities shall be tariffed by the telecommunications utility for

3. $1,600 for speech impaired. monthly lease at rates that recover, over a reasonable period of
4. $1,600 for mobility impaired. time, only the utility’s direct costs for the customer premises
5. $2.500 for deaf—low vision. equipment, plus directly attributable overheads. No further con-
6. $7:200 for deaf-blind. tribution to the utility’s earnings or general overhead costs shall

. . . Ee included in calculating the rate.
(¢) A voucher recipient under par. (b) 1. is not required to ma e(3) DISCOUNTED LONG DISTANCE SERVICE. Certified hearin
a co—payment. All other voucher recipients are required to make : g

a co—payment of $100 at the time the equipment is purchas'é'apa'red customers and certified speech impaired customers who
Pursuant to par. (f), for low income customers the co-paym éd to use a teletypewriter for telephonic conversations shall

may be supplied by funding through the telecommunicatio ceive discounted long distance service. For these customers, all

assistance program (TAP) teélecommunications providers offering long distance services
4 Th - h. I I blish a budaet f hall, at a minimum, apply their evening or off-peak discounts or

totzE\I )VOLC%SPQ?;;%” shall annually establish a budget for thge schedules in the daytime or peak rate period and their week-

e ) _ end or off-peak discounts or rate schedules in all other rate peri-
(e) Customers with disabilities may obtain voucher applicags.

tion forms from the fund administrator, their local exchange ser-ote: Providers are encouraged to provide these customers with rates that are even

vice provider, or other sources. Completed voucher applicatiigwer than the minimums established in this subsection.

forms shall be submitted to the universal service fund administra-(4) DIRECTORY ASSISTANCE CHARGES. Customers with certi-

tor. fied disabilities that prevent them from using the telephone direc-
(f) Applicants for vouchers under this section shall igcon-  tory shall not be charged for a reasonable number of directory

sin residents. An applicant may not receive a voucher for equassistance calls in a month.

ment for the same disability more than once every 3 years. An(5) OPERATORASSISTANCECHARGES. Customers with certified

applicant may receive a voucher for equipment even if anottiisabilities that prevent them from directly dialing or keying calls

person in the same household has also received a voucsleall not be charged for operator assistance to place calls.

Applications filed by low—-income deaf and hard of hearing indi- (6) CusTom CALLING SERVICECHARGES. (a) Customers with

viduals shall be referred to the Wisconsin department of headiértified disabilities who deem one or more custom calling ser-

services for telecommunications assistance program (TAP) fungtesessential in order to receive service that is useful and compa-

ing to provide any customer co—payment required under par. (@ble to the essential service provided to other customers shall

If found eligible, an alternative voucher may be issued to inclugeceive those services without charge.

that program's funding. If found ineligible, a voucher application 1y Hearing impaired customers who are able and choose to

shall be processed in priority according to its original date ge 2 jine voice carryover shall not be charged any intrastate non-

receipt by the fund administrator. recurring charge or monthly rate for the second line. The local

(9) Applications shall be granted on a first-come, first-servegkchange service provider shall receive reimbursement from the
basis; except, no single disability classification described in pghiversal service fund for the amount waived.

(b) may be issued vouchers totalling more than 75% of the totakistory: Cr. Register, April, 1996, No. 484, eff. 5-1-96; cr. (1) (K) to (n) and (6)
annual budget within the first 3 quarters of the budget year. (b), renum. (6) to be (6) (), am. (1) (a), to (c), (f), () and (3), Register, April, 2000,

(h) A waiting list shall be established for applications helHo. 532, eff5-1-00;correction in (1) (f) made under s. 13.92 (4) (b) 6., Stats.

pending available funding or pursuant to par. (g). - ~ PSC 160.073 Public interest pay telephones.
() The commission may establish new disability categori¢s) The commission shall assure provision of a pay telephone
and voucher maximums if a need is identified. where it determines that the public health, safety, and welfare is

(i) Vendors may redeem vouchers, submitted with an invoigeppardized without the telephone yet insufficient demand, usage
from the universal service fund administrator. Reimbursemeutt other public or private funds are available to assure its installa-
may not exceed the total purchase price of the equipment with tiax and its continued operation. Pay telephones so designated are
less, where applicable, a customer co—payment of $100. considered public interest pay telephones.

(k) The commission may impose reasonable limits on the types(2) A request for designation of a pay telephone as a public
and quantities of devices that may be purchased with one voucheerest pay telephone may be made by a pay telephone service
(L) The fund administrator shall maintain lists of the types afovider or any other person. The commission staff shall review
quantities of equipment eligible for purchase with a singl@e request and issue a letter to the requester granting or denying
voucher ineach category under par. (b). Revisions to the list sh#IE request. Such decisions may be appealed to the commission.

be done periodically by the fund administrator in consultation (3) A public interest pay telephone:
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(a) Shall fulfill a public policy objective in health, safety or (c) Monthly records for all repair service, preventive mainte-
public welfare. For pay telephones in certain locations, where th@nce and coin collection shall be kept for one year and shall be
telephone does not otherwise exceed the revenue limitationsrsatle available to the commission on request.
forth in sub. (4) (a), designation shall be presumed to fulfill suchHistory: Cr. Register, April, 2000, No. 532, ef-1-00.

a public policy objective. These locations are: public schools

- AT " : PSC 160.075 Responsibility for pay telephone
(K-12), public libraries, town halls, public parks, public pOOISusabiIity. (1) In this section, “pay telephone usability’” means

public museums, public boat landings, public waysides and quﬁé abilit ; ;
" ; y to use pay telephone equipment once it has been
tions provided under s. PSC 165.088. accessed by an individual.

(b) May not be a pay telephone that is or will be provided under 5y pay telephone usability standards include signage, volume
a contract or agreement for multiple pay telephones, or that shattrol, monitoring height, cord length, and text telephones.
be included in such a contract or agreement but is ”‘?t- ) (3) All pay telephone service providers are responsible for

(c) May not be a pay telephone that would otherwise exist @mpliancewith all federal and state standards regarding usability
a result of the operation of the competitive marketplace. of their pay telephones by individuals with disabilities.

(4) While the determination of whether to designate a pay (4) This section does not create any new obligations for pay
telephone as a public interest pay telephone does not depentet@phone usability beyond those imposed under federal, state
the presence or absence of any one or more of the following itefas;s or negate any obligation for pay telephone usability of other
theseitems shall be considered, in addition to other consideratigparties under the law.
that may be relevant, in determining whether to make such a des¢5) Information orhow to report non—compliance or any other
ignation. Items favoring designation include: complaint under sub. (3) to the commission shall be posted at or

(@) The average actual or projected monthly revenue from @i¢ each pay telephone unit or bank of units. _
pay telephone is $90 or less, or $120 or less if the pay telephggﬁs%ﬁéb Cr. Register, April, 1996, No. 484, &i-1-96; am. (3), cr. (5), Register,
has a TTY device. ' T '

(b) The pay telephone is outside or otherwise available to thePSC 160.08 Telecommunications customer assist-
public 24 hours per day. ance program. Thecommission may authorize individual tele-

(c) The pay telephone is physically and geographically aCC%Q_mmunlcatlons providers to establish telecommunications cus-

sible to the general public during the operating houssipffacil- (OMer assistance programs that meet authorized goals and
ity in which it is located. objectives for increasing or stabilizing subscription levels for

. o non-optional, essential telephone service within its service terri-
(d) There is no other pay telephone located within 500 feefgry or to address avoidance of disconnection or limitation of ser-
(e) The pay telephone allows coin calls. vice to low-income households with payment problems. Such

(f) The person on whose property the pay telephone is locag@9rams may allow a provider to not make available certain
will receive neither revenues generated from the telephone §§g€ntial services, as defined iIRSC 160.03 (2), in order to pre-

compensation from another source related to the placement of$§E/€ at least minimal telephone service to certain low-income
telephone. householdsvith payment problems. The commission shall deter-

mjne on a case-by-case basis whether or not a telecommunica-

(5) The pay telephone service provider shall be reimbursgd,¢ o stomer assistance program may receive universal service
the costs and charges for equipment, provision of basic servitgq monies

maintenance and servicing, and administrative operations such @gory: cr. Register, Apri, 1996, No. 484, eff. 5-1-96; am. Register, April,
collectionand accounting for a public interest pay telephone. Theoo, No. 532, ef5-1-00.
state universal service fund shall only cover the costs and charges . . .
not covered by a federal universal service program and revenue§ SC 160.09 High rate assistance credits. (1) Alocal
from the pay telephone. exchange service provider that is an eligible telecommunications
. . . arrier under s. PSC 160.13 shall provide high rate assistance
(6) The public interest pay telephone designation of each teE‘?"edits to residential customers whka price of service exceeds
phone so designated shall be reviewed by the commission anayzg|s set in this section.
ally in the quarter during which the designation was originally
granted. For purposes of this review, the commission may dqw
gate initial screening or review of the qualification of facilitie%
carrying the public interest pay telephone designatioptvate  communications or related services, the commission may deter-
organization or organizations. mine, by order and after opportunity for hearing, the portion of
(7) A pay telephone provider that is providing a public interesuich bundled rates to which rate assistance credits apply.
pay telephone shall meet the following service quality related (3) For purposes of calculating credits under this section, the
requirements as to that telephone: price of service shall include the following:
(a) The telephone shall be in compliance with all state and fed-(a) The fixed monthly charge for essential telecommunica-
eral laws and regulations regarding the provisiopegftelephone tions service, as defined in s. PSC 160.03;
service. (b) The federal communications commission end user com-
(b) The telephone shall be kept in good working conditiomon line charge; and
Serviceand repairs shall be made within a reasonable time period(c) Usage charges, if any, based on the size of the local calling
afterreceiving a request for service. Preventive maintenance slka#a, excluding extended community calling territory, as follows:
be performed on a reasonable and routine basis. [See Figure 160.09 (3) (c) following]

(2) Credits shall be applied to the price of service as specified
sub. (3), except that if a local exchange service provider charges
single rate covering basic local exchange service and other tele-
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Figure 160.09 (3) (c):

Exchange’s local calling area sizg
excluding extended community
calling territory, as measured by

,Exchange’s combined local callin
and extended community calling
area size as measured by numbe|

jUsage charges includable in the s. 160.09 (3) (c)
culation of the price of service
I of

cal-

number of access lines access lines

At least 50,000

(Not applicable) Per minute or calculated charges for 480 minutes

local calling.

Less than 50,000 but at least 5,00@\t least 50,000 Per minute or calculated charges for 360 minutes
local calling,

plus

Price of 1 minute of extended community calling

times 120 minutes.

Less than 50,000 but at least 5,00Qess than 50,000 Per minute or calculated charges for 360 minutes
local calling,

plus

Price of 1 minute of extended community calling
times 90 minutes,

plus

The average price of 1 minute of intrastate toll se
vice, as periodically calculated by the commission,
times 30 minutes. If a provider does not have
extended community calling in the exchange, the
above 360 minutes of local calling should be

changed to 450 minutes.

Less than 5,000 At least 50,000 Per minute or calculated charges for 240 minutes
local calling,

plus

Price of 1 minute of extended community calling

times 240 minutes.

Less than 5,000 Less than 50,000 Per minute or calculated charges for 240 minutes
local calling,

plus

Price of 1 minute of extended community calling
times 120 minutes,

plus

The average price of 1 minute of intrastate toll se
vice, as periodically calculated by the commission,
times 120 minutes. If a provider does not have
extended community calling in the exchange, the
above 240 minutes of local calling should be

changed to 360 minutes.

(4) Local exchange service providers shall issue high rate (f) When a rate applies in only one county, the median house-
assistance credits according to the following criteria: hold income, as published by the Wisconsin department of work-
(a) For the portion of the price of service below 1.5% of medié@rcedgvelopment, used to c_alculate the credit sha_ll be_z that of that
household income, per month, for the area in which the rdxeunty in which the rate applies. When a rate applies in more than
applies, no credits apply. one county, the median household income used to compute the
(b) For the portion of the price of service equal to or abogedit shall be the average of the median household incomes in
1.5%but below 2.0% of median household income, per month, fBch county in which the rate applies, weighted by the number of
the area in which the rate applies, the local exchange service jsi¢stomers paying that rate in each county.
vider shall issue a credit equal to 50% of that amount. (g) If the amount of money required to reimburse local
(c) For the portion of the price of service equal to or abowxchange service providers for credits under this section exceeds
2.0%but below 2.5% of median household income, per month, féte amount budgeted for this program under s. PSC 160.17, the
the area in which the rate applies, the local exchange service gRimmissiormay modify the formula for high rate assistance cred-
vider shall issue a credit equal to 75% of that amount. its. Such modification may be done by commission order, after
(d) For the portion of the price of service equal to or abof@tice and an opportunity for hearing.
2.5% but below 3.0% of median household income, per month,(5) Except as proded in sub. (9), each local exchange service
for the area in which the rate applies, the local exchange servitevider shall be reimbursed by the universal service fund for the
provider shall issue a credit equal to 85% of that amount.  value ofthe credits it issues, provided that it qualifies under s. PSC
(e) For the portion of the price of service equal to or above 3b80.091.
of median household income, per month, for the area in which the(6) When a local exchange service provider charges a pro-
rate applies, the local exchange service provider shall issueatedportion of the normal monthly charge for service because the
credit equal to 95% of that amount. customer has had service for only a portion of the month, the rate
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assistance credit for that customer shall be pro-rated by the sam&) When a telecommunications utility charges a pro-rated

percentage. portion of the norma! monthly charge fqr service because the cus-
(7) High rate assistance credits shall be shown and identifigdner has had service for only a portion of the month, the rate
on bills issued to customers. shock mitigation credit for that customer shalpbe-rated by the

same percentage. The universal service fund shall reimburse the

(8) Telecommunicationstilities with rate ceiling programs in S » ) -
place on May 1, 1996 may continue those programs until ralglecommunications utility for the portion of the credit actually
I§§Hed to the customer when not funded by that utility.

subject to those programs are changed, unless the commis e _ _ _
authorizes an extension of the rate ceiling program. _ (4) Re_lte _shock mitigation credits shall be shown and identi-
(9) Local exchange service providers shall not be reimburs@d on 'b'”s issued to customers. _ _ _
by the universal service fund for the value of credits issued to cygas'ery: ST Register, April, 1996, No. 484, eff. 5-1-96: . (5), Register, April
tomers receiving essential telecommunications service undera’ '
contract ifthe contract has a duration of greater than one year. ThqDSC 160.11 Assistance to institutions. (1) Partial

commission may grant waivers of this subsection by order. This

subsectiordoes not apply to rural line extension contracts enterngpqrtfunding throug.h rate discou.nts is available for institgtions
into before January 1, 1996 ordering telecommunications services to be used to provide any

History: Cr. Register, April, 1996, No. 484, eff. 5-1-96; am. (1), (8) and (9), Pf the fOHOW'ng Services:

% §§)séb<’4)‘?;§?a ((2)) fg:]fé (ggn r(e‘?)ug)- g)(g) :gnbue m(Zzsain(d )atrg-(g)(,f)r?nlamé n(f)@(f)\)(})o (a) Two-way interactive video services.
renum. (3) (i) and (5) to be (4j (9) and (6), renum. (4) togbe (5) and am. (5),. renum. (b) High-speed data transfer.
(8) to be (9) and am. (9), cr. (3), Register, April, 2000, No. 5325eff-00. (C) Toll call access to the internet.

PSC 160.091 Qualifications for providers receiving (d) Directinternet access. _
universal service f unding for high rate assistance cred- (1m) Only institutions that were granted support funding
its. A local exchange service provider receiving reimbursemethiroughrate discounts for up to 3 years under this section and were
for high rate assistance credits under s. PSC 160.09 shall:  receiving such discounts as of October 29, 1999 are eligible for

(1) Provide service that meets the minimum requirements g@ntinued discounts undetis section. Such institutions are eligi-

s. PSC 160.03 and any applicable quality of service administratf/g o continue to receive discounts for the remainder of the 3 year
rules established by or orders issued by the commission; period for which the_y were grf’:lntEd support. _ _

(2) Be designated by the commission as an eligible telecom-(2) Support funding is available only for new services which
munications carrier under s. PSC 160.13 for the area in whici¢ifher were not previously available, or which provide significant
seeks reimbursement: and improvements over existing services at that institution. Support

(3) Show that it has applied any money it receives from trehall only be available for services obtained from a contributory

federal high cost program, to the extent permitted under fedefs?Vider.unless exempted from payment under s. PSC 160.18 (1).
communications commission regulations, to the rates for which it (3) Support funding is available only as partial payment for
is issuing credits, and not to other services or to ineligible custoff@w services. The amount of funding shall decrease year by year,
ers. as follows:

History: - Cr. Register, April, 1996, No. 484, eff. 5-1-96; r. and recr. Register, (@) For the first year, the monthly discount shall be 30% of the
April, 2000, No. 532, eff5-1-00. monthly charge or $300 per month, whichever is less.

PSC 160.092 Alternative universal service protec- (b) For the second year, the monthly discount shall be 20% of

tion plans. (1) As an alternative to the high rate assistandf® monthly charge or $200 per month, whichever is less.

credit mechanism in s. PSC 160.09, the commission may, by(c) For the third year, the monthly discount shall be 10% of the

order, after notice and an opportunity for hearing, implemefitonthly charge or $100 per month, whichever is less.

other plans under this section. (d) For the fourth year, and thereafter, no discount shall be
(2) Alternative plans under sub. (1) shall be implemented dg$sued.

an experimental basis. These experiments shall be revieweq4) An institution is eligible to receive support for only one

within 3 years of inception and shall terminate within 5 years gérvice at a time, at a single location. If that service links 2 loca-

inception, unless made permanent by commission order afighs at an institution, the discount may be applied to the entire

notice and an opportunity for hearing. channel. The university of Wisconsin system may receive a sepa-
(3) Alternative high cost support plans under this section magte discount at each of its regional 2—year and 4-year campuses.

make use of cost StudieS, blddlng, defined service territories 0r(5) After the discount for a service under sub. (3) has ended,

other mechanisms to protect universal service. The commiss{RB institution may receive support for a new service. An institu-

may, by order, authorize payment of universal service fund magsn maynot receive a discount for a service that has been canceled

ies as part of an alternative plan. and reinstated.

_ (4) Alternative high cost support plans may include rate ceil- () An institution which is receiving access to a data line or

ing programs, as referenced in s. PSC 160.09 (8), including piRteo link supported by the educational telecommunications

grams authorized for other utilities. access program under ch. PSC 161 is not eligible to receive sup-
History: Cr. Register, April, 1996, No. 484, €%-1-96. port under this section for that data line or video link.

. i . History: Cr. Register, April, 1996, No. 484, eff. 5-1-96; emerg. cr. (6), eff.
PSC 160.10 Rate shock mitigation. (1) The commis- 2-27-98;cr. (6), Register, October, 1998, No. 514, eff. 11-1-98; cr. (1m), Register,

sion may authorize assistance, through temporary rate credits A, 2000, No. 532, eff5-1-0Q correction in (2) made under s. 13.93 (2m) (b)
customers of rate of return regulated telecommunications utilitifs>2s- Register April 2007 No. 616.
to mitigate the impact of large increases in authorized rates. PSC 160115 Medical tel L .

(2) Rate shock mitigation credits shall be funded by the tel ~ent bro rar.n (1) Ieéolrcaurteoesfé(;ngrfntlrj]?slc:ggt?osn.eqU|p-
communications utility, where possible. Where that is not t p“ g R purp o T
case, the telecommunications utility shall be reimbursed for the (&) “Initial application” means an application for universal ser-
amount otthe credits from the universal service fund. Funding fofice fund support under this section that is the first such applica-
the rate shock mitigation shall be specified by the commissiontifn filed by the applicant during a state fiscal year.
individual cases. (b) “Non-—profit medical clinic” includes any clinic that:
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1. Is a non-profit organization governed by a board of direservice fund support has been received by such agency or orga-
tors, nization during the state fiscal year and the total amount remain-

2. Serves federally designated health professional shortdigg available to be dispersed under this section during the fiscal
areas as defined in 42 USC 254e(a)(1), medically undersery@@r. Preference may be given to initial applications filed by a
areas, or medically underserved populations, and public health agency or non—profit medical clinic.
3. Does one or both of the following: (c) The commission may convene a panel of experts to assist
a. Provides services to all patients regardless of insurance &4he evaluation of applications submitted under this section.

History: Cr. Register, April, 2000, No. 532, eff. 5-1-@®jrection in (1) (c)
made under s. 13.92 (4) (b) 6., Stats.

b. Uses a sliding fee scale for uninsured patients based on
Income status. PSC 160.125 Funding to promote access to tele-

(c) “Public health agency” includes the department of healdommunications services. (1) VOICE-MAIL SERVICEFORTHE
services, any local health department as defined in s. 250.01 (meLESs. (@) Any voice mail provider may be compensated for
Stats., and any health care facility or program operated by a trif#éviding, on request, to a social services agency, a job service
or tribal organization under the Indian Self-Determination Agigency or other homeless shelter authority, voice-mail service
(25 USC 450f et seq.) without charge to be used by that agency or authority for the bene-

(2) Funding may be available to non—profit medical clinic§t of its homeless clients or residents.
and public health agencies for the purchase of telecommunica{b) A voice-mail provider that is providing voice—mail boxes
tions equipment for any of the following purposes: to a qualifying agency or authority at no charge may request and

(@) To promote technologically advanced medical servicesteceive reimbursement only for its incremental usage and admin-

(b) To enhance access to medical care in rural or underserif@gtive costs of providing this service using available capacity.
areas of the state, or both. As an alternative, reimbursement may be requested and received

(c) To enhance access to medical care by underserved popifil! the fund at a standard rate set by the commission to cover
tions or persons with disabilities in the state, or both. expected incremental costs of providing this service using avail-

. . . . able capacity.
(3) A maximum of $500,000 in universal service fund support o . L .
may be dispersed under this section per state fiscal year. . (¢) A qualifying agency or authority administering or provid-
g voice—mail service to homeless clients may request reim-

- ) . i

54) m(]‘?) A? appllcatlotn_ forl uné\_/ersal serwtcef fund Srltjgpqrgursement for its costs directly attributable to administering and
unaertnis section may not involve dispersement or Support Auriigy,iging the voice—-mail boxes for the benefit of its homeless cli-
multiple state fiscal years. ents

(b) All applications shall become public documents upon fil-

tus.

in (d) To evaluate the effectiveness of this program, the commis-
9. o . ) sion may monitor and obtain information on the offering of this
(5) Applications shall include all of the following: service from the participating voice mail providers, social ser-
(a) A description of the telecommunications equipment fatices agencies, job service agencies and homeless shelter authori-
which universal service fund support is requested. ties.

(b) An explanation of how the applicant's purchase of such (e) A list of all individuals receiving voice mail under this sec-
telecommunications equipment will support the purposes idention shall be maintained by the social services agencies, job ser-

fied in sub. (2). vice agencies or homeless shelter authorities participating in this
(c) Identification of the vendor that will supply the telecomprogram.
munications equipment. (2) ACCESSPROGRAMSOR PROJECTSBY NON-PROFIT GROUPS.

(d) A description of how the portion of the purchase price n() Partial funding may be available to non—profit groups for the
covered by universal service fund support, if avil},be paid for. ~ facilitation of affordable access to telecommunications and infor-
(e) A description of the steps taken to secure the telecommuR@tion services through programs or projects, or both, not sup-
cations equipment at reasonable prices. ported elsewhere in this chapter, but that are consistent with the
- ; . urposes identified in s. 196.218 (5) (a) 1. and 2., Stats.
(f) A statement certifying that the universal service fund suB Note: As of November 1999, . 196,218 (5) () 1. and 2., Stats., reads:

port will be used TOI’ the p_urpose granted. o (5) Usesor THEFUND. (a) The commission shakquirethat moneys in the uni-
(g) Any other information that the commission deems necesgrsal service fund be used only for any of the following purposes:
sary. 1. To assist customers located in areas of this state that have relatively high costs
telecommunications services, low—income customers and disabled customers in

o — f
(6) (a) The commission shall evaluate all applications Sl"%ﬁtaining affordable access to a basic set of essential telecommunications services.
mitted under this section. Provided that funds remain for this pur- 2. To assist in the deployment of advanced service capabilities of a modern tele-

pose, the @mmission may approve an application if it includes thesmmunications infrastructure throughout this state.
information required under sub. (5) and if the commission deter- (b) Any non-profit group may apply for universal service

mines the following: funding tofund any portion of a program or project or both. Fund-
1. The aplicant is a non—profit medical clinic or public healthing shall be provided on a state fiscal year basis. Applications for
agency located in Wisconsin. funding inthe following fiscal year shall be submitted by Novem-

; ) ot her 15th. The commission shall issue a list of approved programs
2. The applicant's purchase of telecommunications equ@r projects, or both, by April 15th, with funding for those pro-

t will t th identified i b. (2).
mentwi suppo.r © purposes iaentiried in su (.) ams or projects, or both, to begin that July 1st. All applications
3. The applicant will be able to pay for the portion of the cogf]a” become public documents upon filing.

of the equipment not funded under this section. o .
. S i (c) Applications shall include:

4. The medical clinic or public health agency has taken steps o . _ .
to secure the equipment at reasonable prices. 1. A description of a public need which is not being met at

(b) Public health agencies and non—profit organizations tesent L L .
operatemore than one location may receive universal service fund 2- A description of how the program or project is consistent
support for telecommunications equipment at ntieae one loca- With the purposes identified in s. 196.218 (5) (a) 1. and 2., Stats.
tion, but before approving an application involving an additional 3. A description of the program or project proposed, includ-
location, the commission shall consider how much total universag) a description of how the public need described in subd. 1. may
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be met through affordable access to telecommunications or infor-(2) The area in which a provider shall be designated as an eli-
mation services; gible telecommunications carrier shall be:

4. A showing that the proposed program or project meets the(a) For an area that is served by an incumbent local exchange
describedublic need in a least cost manner. This requirement cggrvice provider that is not a rural telephone company, the incum-
be met by showing that the applicant carried out an appropriaent local exchange service provider's wire center, unless the
request for proposals. commission designates a smaller area.

5. Identification of the providers of each portion of the tele- (b) For an area that is served by an incumbent local exchange
communications services or equipment and a specific descriptgmrvice provider that is a rural telephone company, thécsder-
of the following components of the program or project: ritory comprised of one or more of the incumbent local exchange
a. The costs of telecommunications services and telecopgfvice provider's wire centers, unless the commission desig-
munications equipment used by the program or project; nates, and the federal communications commission approves, a

b. The cost of training for those who are served by the pr?ma”er area. i .
gram or project so that they can utilize the services; (3) For an area served by an incumbent local exchange service

c. The administrative costs directly attributable to the pr@rovider that is a rural telephone company, the commission may
gram or project; only designate an additional eligible telecommunications carrier
. . . fterfinding that the public interest requires multiple eligible tele-
d. The cost of technical expertise required to complete tE@mmunications carriers, pursuant to federal law and s. 196.50
program or project; and (2), Stats.For an area served by an incumbent local exchange ser-
e. Revenue from services or training described in subd. 5ylze provider that is not a rural telephone company, the commis-
(d) The commission shall evaluate all applications submitteglon may designate an additional eligible telecommunications
In evaluating the applications the commission shall considearrier without making such a finding.
information including, but not limited to, the following: (4) The commission shall maintain a list of the eligible tele-
1. The basis of the public need to be met; communications carriers for all areas of the state.

2. The extent to which other programs or projects, either (5) _(a) An eligible telecommunications c_ar_rier may relinq_uis_h
funded under this section or otherwise under this chapter, mégtdesignation as such for an area by notifying the commission
that need; and and the administrators of both the state and federal universal ser-

3. The overall cost of the proposed program or project. Vice funds, in writing, of its intention.

(e) The universal service fund shall reimburse applicants for () If at least one other eligible telecommunications carrier is

up to 50% of the cost of reimbursable portions of the program signated for that area, the relinquishing carrier shall be relieved

project, or both. The reimbursable costs include those listed3 eligible telecommunications carrier status for that area 2 weeks
a

par. (c) 5. a. to d. er receipt by the commission of the letter, and without commis-
ion action.

(f) The programs or projects, or both, to be funded and tRe . — _ .
amount of reimbursement for each program or project shall pe(C) If no other eligible telecommunication carrier is designated
determined by the commission. The commission shall seek ¢ B1.that area, the relinquishing carrier shall remain as eligible tele-
ments on the programs or projects to be funded, but shall not Hefnmunications carrier for that area until the commission desig-

a hearing. A maximum of $500,000 in funding may be dispers@ﬁtes an alternative eligible telecommunications carrier. In such
under this subsection per state'fiscal year. a case, the commission shall notify the relinquishing carrier, and

History: Cr. Register, April, 1996, No. 484, eff. 5-1-96; renum. from 160.0681€ administrators of the state and federal funds, that eligible tele-
(title), (1), (2), (3) and (4) to be 160.125 (1) (title), renum. (1) to (4) to be (1) (a), (HoMmMunications carrier status is still in effect. The commission

(d) and (e), cr. (1) (c) and (2), Register, April, 2000, No. 5325eif-00. may use a process similar to that described in s. PSC 160.14 (3)
) ) o ) to (6) to designate a new eligible telecommunications carrier for
PSC 160.13 Designation of eligible telecommunica- an area for which the only existing eligible telecommunications

tions carriers. (1) The commission may designate a telecontarrier is seeking to relinquish that status.

munications provider as an eligible telecommunications carrier. (y) A provider may continue to provide services in an area for

Such a provider is eligible to receive universal service fundigicp, it has relinquished eligible telecommunications castir

underboth applicable federal and state universal service prograffls "t may not continue to receive high cost assistance funding.

for an area, if it meets all of the following requirements: ¢ 5 hrovider seeks to abandon facilities or discontinue any service,
(a) Holds itself ready to offer service to all customers in theshall notify affected customers and follow any abandonment or

area, except that those customers with a demonstrated inabilitgitcontinuance procedures established by the commission.
pay for service may be denied service in accordance with ss. PS@story: Cr. Register, April, 1996, No. 484, eff. 5-1-96; r. and recr. Register,

165.051 and 165.052. April, 2000, No. 532, eff5-1-00.
b) Advertises its service in the area on a regular basis, with . .
suéh)advertisements: g PSC 160.14 Intralata toll service provider of last

1 Disseminated in media of general distribution in the ar resort. (1) The intralata toll service provider of last resort for an
at Ieést 2 times per vear: 9 e@xchange shall be the designated intralata toll provider for that
o peryear, . exchange until intralata 1+ presubscription service is available in
2. Describing the services offered; and thatexchange or until the commission orders otherwise under sub.
3. Describing the affordability of the services, including thé7). For purposes of this section, “provider of last resort” means
availability of discounts for low income customers. the intralata toll service provider of last resort.

(c) Makes available lifeline and link—up service, as defined in (2) (a) When intralata 1+ presubscription service is available
ss. PSC 160.061 and 160.062. in an exchange, the designated intralata toll provider may petition
(d) Offers, at a minimum, all portions of essential teleconthe commission for withdrawal of its provider of last resort

munications service, as defined in s. PSC 160.03. For purposlirements for that exchange.

of this subsection “essential services” includes public interest pay(b) The petition shall be filed in writing with the commission.
telephoneservice pursuant to s. PSC 160.073, pay telephones spreept as provided in par. (d), petitioner retains intralata toll ser-
cified by s. PSC 165.088, and pay telephone interconnection séce provider of last resort responsibilities until a new provider of
vice subject to federal communications commission orders, colast resort is designated, or for a period of 12 months, whichever
mission orders and ch. PSC 169. is shorter.

Register, April, 2007, No. 616



167 PUBLIC SERVICE COMMISSION PSC 160.18

Unofficial Text (See Printed Volume). Current through date and Register shown on Title Page.

(c) The petitioner shall notify all of its affected customers dhe commission deems necessary and reasonable for the service
its request to have its provider of last resort requirements liftethange at that exchange. Those conditions, requirements and pro-
The notice to customers shall be approved in advance by the cosdureshall be as designated in this section to the extent the com-

mission and clearly state the following: mission determines they are applicable.
1. Thepetitioner is seeking authority to deny service to some (8) A provider of last resort may not sell or dispose of any
or all customers within the exchange. intralata toll customer to another provider, except at the express

2. Toll services in the future may be available only from othé‘i?g_utest Og tr;e _CLtht(;m_lerl.g% No. 484, of. 5-1-86: am. (1) () (@), (. ©
it ; i istory: Cr. Register, April, , No. 484, eff. 5-1-96; am. (1), a), (b), (c
t_elecommynlcatlons providers, or from only one telecommunlcgj @) to{s) @, (bg @, (6)pand (7, ¢r. (2) (d) and (8), Register, April, 2000, No. 532,
tions provider. eff. 5-1-00.
3. If a new provider of last resort is designated, all customers
may be switched to that provider’s service, although they mg
choose to obtain service from any other intralata toll service ply

vider in the area after reassignment of the provider of last res

requirement. . : i
. - . . universal service fund obligations.
(d) Ifintralata 1+ presubscription service has been in effect inyistory: cr. Register, April, 1996, No. 484, eff. 5-1-96; am. Register, April,

an exchange for at least one year, and if the designated teleczo®g, No. 532, ef6-1-00.

o o . 5 i
munications utility toll provider has less than 50% of all presub PSC 160.16 Fund administrator. (1) The commission

scribedresidential access lines in that exchange, then the commis- . > .
sion may lift the provider of last resort requirement for th all designate the fund administrator and provide for an annual

exchange. If future circumstances so require, the commissiiflit Of the fund.  The commission shall establish guidelines for
may designate a new provider of last resort pursuant to sub. @jministration and assignment of liabilities. B
(3) If a petition under sub. (2) is filed, the commission shajl (2) The fund administrator may propose changes or modifica-

; : : P -1jon to the mechanisms of administration of the fund. The com-
issue a notice requesting applications from all telecommuni ion t - )

tions providers interested in becoming the provider of last resgiSSIon may ‘?‘pp“’"e sugh requests without hearing. .
for that exchange. The provider seeking to abandon provider of(3) The universal service fund shall compensate the adminis-
last resort requirements for that exchange may not file an applif&ior for the administrator's costs of administering the fund as

tion to become the new provider of last resort once again. ~ aPproved by the commission. ,
History: Cr. Register, April, 1996, No. 484, eff. 5-1-96&printed to restore

(4) If only one telecommunications provider responds to thopped copy, Register, May996, No. 485; r. (3) o (5), renum. (6) to be (3), Regis-
requesfor applications, that provider becomes the provider of laist. April, 2000, No. 532, efb-1-00.
resort, effective in 90 days. All customers shall be notified of the ESC 160.17 Fund budget and assessment rates.

proposed change at least 60 days prior to the effective date. L
notice shall inciude a telephone number which they may usez— At least annually, the commission shall set the budget for fund

designate their intralata toll service provider. On the eﬁecti? ministration and the programs specified in s. PSC 160.05 (1).

PSC 160.15 Identification of charges caused by uni-

2rsal service funding liability. Telecommunications pro-
ersmay not establish a surcharge on customer bills for contrib-

ing to or recovering any portion of the providers’ payment of

date, all customers who do not designate an intralata toll sery ed%?emsng'Eﬁ}%r;ergggnnlﬁléiggigitgintiéqut:tfngﬁ?sgrentaasiQgﬁggq
provider shall be presubscribed to the new provider of last resort - Ad) y :

(5) (a) If more than ontelecommunications provider applies () Reallocating the budget among programs.

to become the provider of last resort, the local exchange servicéb) Modifying the support formulas or benefits within a pro-
provider at that exchanghall ballot customers on their choice o am. ) .
intralata toll service provider. (c) Deferring support payments to a later period.

_ (2) Atleast annually, the commission, in consultation with the

(b) Only those telecommunications providers that file applic | for ed “nal achi in Wi in board and
tions to be the provider of last resort for the exchange may app&&t\nology for educational achievement in Wisconsin board an
[epartment of administration, shall determine the amounts neces-

22&?&ﬁﬁ!g’t}bﬁg'}ﬁg%gfﬁtgg?{jdf"ay write=in” another telsary for funding the payments specified in s. PSC 160.05 (2) and

4).

(c) Customers who do not return ballots shall be randomQy

allocated to the telecommunications providers appearing on (3518‘?6‘1 og tg? r:eedr:‘gr fug_ds tutndtﬁr SUbSr' (1r)| "’t‘in% (2r)nangts.

ballot, according to the percentage of customers who chose eadf2-5() (@) 6., Stats., and subject to the appropriation amounts
IN"ch. 20, Stats., the commission shall determine the assessment

listed provider. o . . rates to apply to providers. The commission may modify the
(d) All telecommunications providers appearing on the ballgksessment rates at any time based on changes in funding needs

shall be the providers of last resort for at least one year. After { ?Tprovider revenues subject to assessment.

date, these providers may notify the commission that they wish to(4) The commission shall provide notice of the proposed bud-

be relieved of provider of last resort responsibility. When the | Lt under sub (1) and any proposed changes to the budget to the
grec;\gggg doifn lt?ﬁ; srgigcr)tn f;leecsor:]Omg)r(]I(t:etshe market, the proce iversal service fund council and other interested parties with an
) : ) opportunity for comment prior to commission action.
(e) Half of the costs of balloting shall be paid by the local History: cr. Register, April, 1996, No. 484, €-1-96;emergam. eff. 2-27-98;
exchangesarrier serving the exchange and half will be paid by theand recr. (1), r. (2), renum. (3) to be (4) and am,, cr. (2) and (3), Register, October,
providers appearing on the ballot. 1998, No. 514, eff. 11-1-98.

(6) If no toll providers apply to be provider of last resort for PSC 160.18 Collection of universal service fund
an exchange, the commission shall hold an auction of the provigesnies. (1) Each assessed provider shall pay the amount of its
of last resort responsibility. The commission may authorize corissessment to the universal service fund. Assessed providers
pensation from the universal service fund for the provider of ld@stlude all telecommunications providers operating within Wis-
resort selected by the auction. consin, except those with intrastate gross telecommunications
(7) If the provider of last resort for an exchange files a petitidigvenues of less than $200,000 during the preceding calendar
for withdrawal of its provider of last resort requirements at arear.
exchange where intralata 1+ presubscription is not available, the2) The commission may require a person other than a tele-
commission may investigate that petition and order that the prmmmunications provider to contribute to the universal service
vider of last resort obligation be withdrawn for that provider sulfund, if after notice and opportunity for hearing the commission
ject to conditions, notice requirements and balloting procedur@stermines that the person is offering nontraditional broadcast
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services in competition with a telecommunications service fehip to the universal service council including representatives of
which a contribution is required under this chapter. the local exchange telecommunications industry; the interex-

(3) Telecommunications providers shall be assessed on gf@nge telecommunications industry, including facilities-based
basis of their gross intrastate operating revenues from telecdi@triers and resellers; the cable television industry; other telecom-
munications services. munications providers and consumers of telecommunications ser-

(4) Each telecommunications provider shall submit informa/ces including residential, business, governmental, institutional,
tion, on a schedule and in a format to be set by the commissi%_'ﬂ‘,j public special interest group users of telecommunications ser-
on the telecommunications provider’s gross intrastate telecoK¢es- o ) )
munications revenues during the preceding calendar year. (3) A majority of the members of the universal service fund

(5) The percentage liability for a given telecommunicationgouncil shall be representatives of consumers of telecommunica-
provider is the ratio of that provider’s intrastate gross telecoions Services. . )
munications revenues to the sum of the intrastate gross telecom4) (&) Universal service fund council members shall be
munications revenues for all contributory providers. appointed to staggered three-year terms.

(6) The amount to be assessed to a given telecommunicationdb) The commission may appoint a replacement member when
provider is the percentage liability of that provider under sub. (Bgcessary to serve the remaining term of a member withdrawing
multiplied by the total amount to be collected. from the universal service fund council. _

(7) Telecommunications providers who provided telecom- (5) The universal service fund council shall elect a chairper-
munications service in Wisconsin for only part of the precedirg@n and a vice—chairperson from its membership, not including
calendar year shall be assessed based on actual revenues fdRghgommission stafiaison. The term of dite for these positions
year, without adjustments to annualize that revenue. shall be one year. Elections may be held at the first meeting of

(8) Failure toreceive a bill is not grounds for relief from a tele£ach calendar year or may be conducted by mail prior to the first
communications provider’s liability for assessment. meeting of ea.ch Calendar year. . '

(9) (a) Assessments shall be paid within 30 days after the bill (6) The universal service fund council shall meet at least twice
is mailed. A telecommunications provider that has not paid withanually. Other meetings may be called, upon adequate notice to
30 days after the bill is mailed shall be deemed to have not palmemPpers, to address matters of the fund as they arise. Meetings
under s. 196.218 (8), Stats. Assessments not paid within 30 2l the universal service fund council shall be open to the public.

after the bill is mailed shall be collected using the process (7) Members of the universal service fund council shall serve
described in s. 196.85 (3), Stats. without compensation. Members, other than those members rep-

(b) Objection to an assessment amount shall be made witffgeNtiNg the telecommunications industry and any members rep-
30 days after the bill is mailed. The making of the objection ahgee"ting state agencies, may be reimbursed for their actual and
commission action regarding that objection shall follow the prd€cessary expenses incurred in the performance of their duties as
cess described in s. 196.85 (4), Stats. part ofthe universal service fund council, subject to budget guide-

- - . . lines adopted by the commission.

(10) The commission shall obtain the information necessary 8 Th ) | ice fund i doot byl

to process the assessment of commercial mobile radio service praS) (@) The universal service fund council may adopt bylaws
%pproprlate for its operation.

vidersand shall mail bills to such providers within 90 days of Ma!

1, 2000. These bills will include assessments battietefective (b) The universal service fund council may form subcommit-
date of May 1, 2000. tees ofits membership as necessary to review issues and make rec-

History: Cr. Register, April, 1096, No. 484, eff. 5-1-96; renum. (1) (intro.) an@Mmendations for consideration of the full council.
(9) to be (1) and (9) (a), r. (1) (@) and (b), cr. (9) (b) and (10), Register, April, 2000, (9) The commission shall assign staff members as needed to
No. 532, eff5-1-00. facilitatethe work of the universal service fund council. The com-
PSC 160.181 Use audit. Recipients of universal service Mission shall appoint a member of the commission staff to serve

fund monies may be audited by the commission to ensure thatfiﬁétaff liaison for the universal service fund council. The liaison
funding was applied for and used appropriately. shall be a non-voting member and shall do all of the following:

History: Cr. Register, April, 2000, No. 532, ef~1-00. (a) Assist the universal service fund council in obtaining sub-
) ) ) ject matter expertise in the area of universal telecommunications
PSC 160.19 Universal service fund council. (1) The service.

commission shall appoint a universal service fund council to () Maintain the official record of the universal service fund
advise the commission concernlng'the .admlnlstratlon of Suncil, including membership, minutes of meetings, agendas
196.218, Stats., the content of administrative rules adopted psiy reports.
suant to IS. 195'21f8’ gtats., a.lng atnhy other matters assigned to they assist the chairperson of the universal service fund council
universal service fund council by the commission. in planning the agendas, times and places of meetings.

(2) The universal service fund council shall consist of tele- 4y pygyide other administrative assistance as required.
(‘fommum(_:at'ons prowders_ an_d of consumers of t_elecommumcaﬁistory: Cr. Register, April, 1996, No. 484, €5-1-96; am. (4) (a) and (5), Regis-
tions services. The commission shall appoint a diverse membher-April, 2000, No. 532, ef6-1-00.
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