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Chapter NR 524

TRAINING AND CERTIFICATION REQUIREMENTS
FOR SOLID WASTE DISPOSAL FACILITY OPERATORS

NR 524.01 Purpose. NR 524.08 Initial certification and examination.
NR 524.02  Applicability. NR 524.09 Recertification.
NR 524.03 Definitions. NR 524.10 Interim status.
NR 524.04 Exemptions. NR 524.11 Reciprocity.
NR 524.05  Municipal, mixed waste and intermediate size construction ahR 524.12  Fees.
demolition disposal facilities. NR 524.13  Issuance of certificates.
NR 524.06  Certified facility manager and certified site operator duties. NR 524.14  Suspension or revocation and refusal to renew certifications.

NR 524.07 Knowledge requirements.

Note: Corrections made under s. 13.93 (2m) (b) 1. and 7., Stats., Register, August(f) Other activities that are determined by the department that
1997, No. 500. are similar

. . Note: Activities which do not constitute hours of operation include pumping lea-
NR 524-01. . Purpose. The purpose of th|s chapter Is to helQhate, gas extraction, environmental monitoring, new phase construction, remedi-
ensurehat efficient, nuisance—free and environmentally acceptaion at a closed site or in a major phase that has received waste and has completed
ble solid waste management procedures are practiced in WisdiggLclosure, equipment maintenance, access road maintenancsite, ted other
: P P : e . ctivities determined by the department that are similar.
sin by OUthm.n.g th.e minimum requ!rements for Certlf.lcatlon Of istory: Cr. Register, May, 1994, No. 461, &f:1-94,CR 05-020: r. and recr.
persons participating in or responsible for the operation of sok@gister January 2006 No. 601, eff. 2-1-06.

waste disposal facilities. This chapter is adopieder ss. 289.06,

289.42 (1) and 227.11 (2), Stats. NR 524.04 Exemptions. (1) Except as provided in sub.
History: Cr. Register, May, 1994, No. 461, &#1-94,CR 05-020: am. Regis- (2), the following solid waste disposal facilities are exempt from
ter January 2006 No. 601, eff. 2-1-06. the requirements of this chapter:

NR 524.02 Applicability. (1) Except as otherwise pro- (a) Facilities which are not required to be licensed under s.
vided, this chapter governs all solid waste disposal facilitie489-31, Stats., except for small size construction and demolition
excepthazardous waste facilities as defined in s. 291.01 (8), Staféastelandfills subject to s. NR 503.09 and intermediate size con-
and regulated under chs. NR 660 to 670, and metallic minigguction and demolition waste landfills subject to s. NR 503.10.
operations as defined in s. 293.01 (9), Stats., and regulated undefp) Solid waste disposal facilities used solely for the disposal
ch. NR 182. of animal carcasses.

(2) This chapter applies to the solid waste disposal facilities (2) The department may require individual solid waste dis-
specified in sub. (1) only during the time that the facility iposal facilities which are exempt under sub. (1) to have certified
approved by the department to conduct solid waste dispoggprators, if irthe opinion of the department, the facility is unique
operations. in some manner, and trained and certified personnel at the facility

(3) This chapter does not apply to the design, construction'ill help protect public health, safety, welfarg or the en.\/.lronment.
operation of industrial waste water facilities, sewerage systems(3) The department may grant exemptions in writing from
and waterworks treating liquid wastes approved under s. 281.a@n-statutoryequirements of this chapter. Persons may apply for
Stats. nor to facilities used solely for the disposal of liquid munican exemption under this section by providing the department with
ipal or industrial wastes which have been approved underaswritten request identifying the exact provisions they wish
281.41,Stats., or permitted under ch. 283, Stats., except for fackixemption from, along with appropriate documentation which

ties used for the disposal of solid waste. demonstrates to the satisfaction of the department that the pro-
History: Cr. Register, May, 1994, No. 461, éf:1-94;correction in (1) made  posal will not have a significant adverse impact upon public
under s. 13.93 (2m) (b) 7., Stats. health, safety, welfare or the environment. The department shall

take into account such factors as the amount of waste being dis-
@eﬁfedlhe design of the facility, the physical and chemical charac-
stics of the waste and any other information which may be

NR 524.03 Definitions. The following definitions, as well
as the definitions in s. NR 500.03, are applicable to terms use

this ch?pter_ l_JnIess _the context r?qmres otherwise. appropriate. The department may grant exemptions if the depart-

(1) “Certified facility manager” means a person who holds gant finds that granting the exemption will not cause significant
current solid waste facility manager certificate issued under thig,erse impacts to public health, safety, welfare or the environ-
chapter. ment.

(2) “Certified site operator” means a person who holds a cur-istory: Cr. Register, MayL994, No. 461, eff. 6-1-9dm. (1) (a), Register, June,
rent solid waste site operator’s certificate issued under this chagf6. No. 486, effr-1-96.
ter. - . ) )

(3) “Hours of operation” means anytime when a solid was NR 524.05 Municipal, mixed waste and intermediate
disposal facility is open for accepting waste or any of the follo Ts,e_?ze construction and demolition disposal facilties. The
cisposal 1acllity 1S open for pting y Vbwner or operator of a solid waste disposal facility shall comply
ing activities are occurring:

) with one of the following:
(a) Waste placement and compaction. 1) MUNICIPAL AND MIXED WASTE DISPOSAL FACILITIES. The

(b) Surface water and leachate structure maintenance er or operator of a solid waste disposal facility that is not a
repair, other than routine alarm response and equipment resigfiy|| denolition facility under s. NR 500.03 (121) or a solid waste
Ing. _ _ _ disposal facility used primarily for the disposal of high volume

(c) Daily and intermediate cover placement. industrial waste shall do all of the following:

(d) Design repairs in major phases that have received waste buta) Submit to the department with the submittal of the annual
have not completed final closure. licensing application form, or if annual licensing is not required

(e) Access road construction within the site. a submittal to the department by October 1 of each year, the name
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of at least one certified facility manager. This person or personsNR 524.06 Certified facility manager and certified

shall be designated to perform the duties required in s. NR 524si@ operator duties. (1) CERTIFIED FACILITY MANAGER

(2) for the facility. puTiEs. A certified facility manager designated by the owner or
(b) Assure that a designated certified facility manager be pr@gerator under s. NR 524.05 (1) or (2) shall:

ent either at the solid waste disposal facility, or be within 50 miles (a) Ensure that the operation and maintenance of the facility

of the facility and able to be contacted by facility personnel duritigjin conformance with chs. NR 500 to 524;

75% of the hours of operation. _ (b) Ensure that the facility is operated in accordance with the
(c) Submit a list of the names of people with delegated authapproved plan of operation and other established facility policies
ity to be contacted when the facility manager is unavailable. Thad procedures;

list shall be submitted to the department and maintained at thec) Ensure that all staff at the solid waste disposal facility are
facility. trained in their job responsibilities, regulations affecting their
(d) Submit to the department with the list of certified facilitjobs, and health and safety concerns relating to the site and their
managersequired in par. (a), the name of any certified site operbs. Training outlines and attendance shall be documented and
tors who are designated to fulfill the requirements in s. NR 524.afade available to the department for inspection upon request;

(2) for the facility. N o (d) Ensure that facility operation complies with applicable
(e) Have a certified facility manager or certified site operat@tate laws;

present at the facility during all hours of operation. (e) Ensure that policies and procedures for proper and safe
(2) HIGH VOLUME INDUSTRIAL WASTEDISPOSALFACILITIES. The  facility operations are developed and periodically updated.
owner or operator of a solid waste disposal facility that is used prl-(z) CERTIFIED SITE OPERATORDUTIES. A certified site operator

marily for the_ disposal of high volume industrial waste shall do Q:]lasignated by the owner or operator under s. NR 524.05 (1), (2)
of the following: or (3) shall: '

_ (&) Submit to the department with the submittal of the annual ) Enqyre that the operation and maintenance of the facility
licensing application form the name of at least one certified fagil- ;"1 formance with chs. NR 500 to 524

:‘tgrrrnn ?I‘Tg %irt.ie;rrilr:ss?elz\lrgogzcir.gg r(slt))r;cs)rstngllf:g”(tj; signated to per(-b) Ensure that the facility is operated in accordance with the

(b) Assure that a designated certified facility manager be pr proved plan of operation and other established facility policies

ent either at the solid waste disposal facility, or be within 50 mil d procedures; . . . . .
of the facility and able to be contacted by facility personnel during (€) Ensure that the facility operation complies with applicable
75% of the hours of operation. state laws. _ _ _

(c) Submit a list of the names of people with delegated author-(3) PERSONAL LIABILITY. ~ This section does not impose per-
ity to be contacted when the facility manager is unavailable. TH@nal liability upon certified facility managers and certified site
list shall be submitted to the department and maintained at fiRerators and does not relieve the owner or operator of a solid
facility. waste disposal facility from compliance with all applicable rules,

- . - . . plan approvals, statutes, licenses and orders.
(d) Submit to the department with the list of certified faC|I|t)P History: Cr. Register, May, 1994, No. 461, -1-94.
managers required in par. (a), the name of any qualified person

who is designated to fulfill the requirements in s. NR 524.06 (2) g 524.07 Knowledge requirements (1) Facility

for the facility. . - . . managers who wish to be certified shall have knowledge of all of
(e) Have a certified facility manager or certified site operat@ke following subjects:

on site during all hours of operation other than when only waste(a) General landfill theory and desigrBasic design concepts

ﬂgll;/reerymoeri.eratlons are occurring unless all of the follovaiig- for liners, leachate collection systems and capping and cover sys-
e . . ) tems how these features protect groundwater, surface water and
1. A certified facility manager is present at the site to oversgg quality; the reasoning for the types of soils that need to be used,

operations aninimum of once a week and more often as necessglyy the construction and documentation requirements; the theory
to assure the facility is being operated in a nuisance free and egylactive and passive gas systems.

ronmentally safe manner. A sign—in log shall be kept at the site

attesting to the certified facility manager’s weekly presence aﬂgn how the S e
- , plan of operation is implemented and modified, and

shall be m_ade available to the department upon request, ... _how the plan of operation is enforced; handling and reporting of

2. A site operator who possesses the knowledge specifiedficial waste and out-of-state waste, daily filling sequence
s. NR 524.07 (2) but need not be certified performs the dutie§ ) ding slopes and grades, and at a minimum how this affects
s. NR 524.06 (2) at all times during the hours of operation othgiq plown litter, odor, dust, tracking mud onto public roads; sur-
than when only waste delivery operations are occurring. face water control; site security and daily cover.

3. The department has not issued a notice of violation for that(c) General landfill maintenance Regular maintenance of

facility during the previous gears and a written notification to they, yhitoring wells and leachate collection systems, cleaning and
owner or operator that a certified facility manager or certified SIE% '

. - . air of the surface water control system, maintenance of the
operatorshall be present on site during all hours of operation Othﬁ{)l cover system, and maintenance of the gas collection system.
than when only waste delivery operations are occurring unless ol !

violations have been resolved, and the department has issued &) Monitoring and reporting requirementsoutine monitor-
letter confirming that the violations have been corrected.  'Nd and reporting concerning groundwater wells, leachate head

wells, lysimeter and gas wells; reporting of spills and releases and
(3) SMALL DEMOLITION WASTEDISPOSALFACILITIES. Theowner Y 9 P 9 P

" . . other similar occurrences, annual reporting regrading waste vol-
or operator of a small demolition site shall do all of the following; .\ 2s"2nd types, out—of-state waste and the fees associated with
(a) Have a certified site operator on site at all times during fisem. '

hours of Qperat|on. . (e) Employees health and safetyazardous substances, con-
(b) Prior to October 1 of each year, submit to the dePa"tm‘m‘g%d space entry and trench safety; health and safety plans and
the name of any certified site operator who is designated to fuli),, the plans are developed for a particular site; precaution dur-

thﬁisrti?yiggee?sttirmiﬁgl\;f Sfjégﬁef(fzg_‘;cirg;geé?g)li%’é <or 3une. INQ screening of special wastes that cannot be brought into the
Lo Ng.'486| eﬁ?_l—ée;CR 05-020- am. (intro.), (1) (@), (d), (3) (a?’ © 1 and ;i::smty and issues dealing with fire and explosion from landfill

2. Register January 2006 No. 601, eff. 2-1-06.

(b) General landfill operations Elements of a plan of opera-
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(f) Employee training.How to develop, implement and docu-education on solid or hazardous waste management related sub-
ment training and training programs for all personnel at the fagibcts.
ity. At a minimum this shall include programs for all persons using (3) RECERTIFICATION AS A CERTIFIED SITE OPERATOR. In order
heavy machinery in or around the waste, scale operators, lang§lhe recertified as a certified site operator, a certified site operator
maintenance personnel and environmental monitoring personrglall submit an application requesting recertification along with
Where appropriate and relevant to the position, training progragig fee specified in s. NR 520.04 (6) (d). The application shall be
shall include but not be limited to health and safety instructiongscompanied by a statement signed by a certified manager or the
waste identification and handling, and procedures for gainighdfill owner indicating that within the previous 2 years, the
approval to accept new waste sources or types. applicant has completed 4 hours of continuing education on solid

(g) Heavy equipment managemehtandling and capabilities or hazardous waste management related subjects.

of landfill equipment and basic maintenance of this equipment, History: Cr. Register, May, 1994, No. 461, &f:1-94;,CR 05-020: r. and recr.
. . - Register January 2006 No. 601, eff. 2-1-06
(2) Site operators who wish to be certified shall have knowl-

edge at least in all of the subjects in sub. (1) (a), (b), (c), () anq\lR 524.10 Interim status. (1) If the designated certified

@) ) N facility manager becomes unable to perform the duties under s.

~ (3) The department may require knowledge on additional SUQR 524.06 (1), the facility owner or operator shall immediately

jects as the technology and regulations of solid waste disposalify the department and either suspend operations at the facility,

facility operations change. . . or take any of the following actions:

Reg'i?tgrryja%a?f g{f&%“@ﬁ?g&f%‘}fv_ No. 461, Er1-94:CR 05-020:r. and rect. (a) Designate another person having the required certification
under this chapter as the certified facility manager as required in

NR 524.08 Initial certification and examination. s. NR 524.05 (1) (a) or (2) (a).

(1) TERMSOFINITIAL CERTIFICATION. An initial certification shall () Request the approval of the department of an interim facil-
terminate 2 years after issuance. |ty manager haVIng a site Operator certification under s. NR
524.08.

(2) INITIAL CERTIFICATION REQUIREMENTS. (&) Facility man- o .
ager and site operator certification requirements.order to be _ (€) Request the approval of the department of an interim facil-
designated asertified facility manager or certified site operatority manager having an operator certification from another state.

an applicant shall meet all of the following requirements: ~ (d) Request the approval of the department of an interim facil-
1. Achievement of a passing score on an examination uné¥rmanager who has at least 2 years of experience operating or
sub. (3). being directly responsible for operation, design, regulation, con-

I§truction or administration of a solid waste facility.

(2) In the event that a facility owner or operator does not have
a designated certified site operator who is available to perform the
ies under s. NR 524.06 (2), the facility owner or operator may
guest the approval of the department of an interim site operator
has at least one year of experience operating, or being directly
onsible fomperation of a solid waste facility or in earth work
struction.

2. Payment of the initial certification fee specified in s. N
520.04 (6).

(b) Additional requirements for facility managerk addition
to meeting the requirements of par. (a), in order to be design
as a certified facility manager, the applicant shall satisfactorfl
demonstrate to the department that the applicant has at lea
years experience operating or being directly responsible for

operation, design, regulation, construction or administration o S . L
(3) An interim facility manager or interim site operator may

solid waste facility. ) )
(3) ExaminaTIONS. (a) Witten examinations to determine thebedu?eqlis a replacement_l;or a perston alrgady delz\IsFlgr%atheldogs a lceru-
- : I ed facility manager or site operator under s. .05 only
knowledge and proficiency of those seeking certification as cetr der the following conditions:

fied facility managers and certified site operators shall be admimn- . L
(a) The owner or operator shall designate a person as an interim

istered by the department or its designated agent. \C o IPETaiy ]
(b) A score of 70% or higher shall be a passing score for ﬁ%“w mana#ger or interim site operator only once and for a maxi-
written examination. m term of one year.

. o . . (b) The owner or operator may not request successive approv-
(c) Written examinations shall be conducted during business ¢, interim facility managers or interim site operators for a

days at least 2 times annually at a location in the state determlgggd waste disposal facility.

by the d t t. Additional ti d dat be sched N .
b¥ thg dgggtngt. fonalfimes and dates may be schedule c) Persons who have had a certification under this chapter sus-
. . en
(d) Persons who have not applied at least 30 days prior to ﬂ?@rim facility manager or interim site operator.
examination date, or who fail to pay the required fees, or fail t0

identify themselves on request at the examination site, are not eli{d) The owner or operator may designate an interim facility
gible to take the written examination manager or interim site operator only as a temporary replacement
E ination f t ref ) dabl for an existing designated certified facility manager or designated
(e) Examination fees are not refundable. ~ certified site operator under s. NR 524.05.
H(igor'ixgrnge‘;gg? ’\ﬁ;ple;;”;l"c’)‘y4gft£‘i_$t_g;noes‘¥§)_?na ri,prgl',camf (e) Theowner or operator pays the proper certification fee spe-
Register janu.ary 2006 No. 601, eff. 2-1-06. ’ o . lel_ed ins. NR _520'04 (6) (g) or (h)
History: Cr. Register, May, 1994, No. 461, €f1-94;CR 05-020: r. and recr.
Register January 2006 No. 601, eff. 2-1-06

ded or revoked within the previous 2 years may not be an

NR 524.09 Recertification. (1) TERM OF RECERTIFICA
TIoN. Recertification for certified facility managers and operators NR 524.11 Reciprocity. There may be no reciprocity for
shall terminate 2 years after issuance. certifications received from other states, except that the depart-

(2) RECERTIFICATION AS A CERTIFIED FACILITY MANAGER. In  ment may grant for a maximum term of one year for an interim
order to be recertified as a certified facility manager, a certifiddcility manager or interim site operator certification to a person
facility manager shall submit an application requesting recentito is certified in solid waste disposal facility operations in other
fication along with the fee specified in s. NR 520.04 (6) (c). Thetates. Tabtain approval as an interim facility manager or interim
applicationshall be accompanied by a statement signed by a cesite operator, person shall meet the requirements of s. NR 524.10
fied manager or the landfill owner indicating that within the prg3) (b), (c) and (d) and submit to the department and obtain
vious 2 years, the applicant has completed 8 hours of continuaggproval of the following:

Register, January, 2006, No. 601
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(1) Documentation of the solid waste disposal facility opera- (c) Falsified any monitoring or operating or other records

tor certification from another state. maintained at the solid waste disposal facility or submitted to the
(2) A statement from the person specifying the location, tygiepartment,
of work performed and dates of employment. (d) By intentional or negligent action, caused or significantly
(3) The proper certification fee under s. NR 520.04 (6) (g) ¢ontributed to aiolation of any provision of ch. 289, Stats., or any
(h). administrative rules, licenses or orders under those sections.
History: Cr. Register, May, 1994, No. 461, &f:1-94;CR 05-020: am. (intro.) (e) Repeatedly failed to perform any of the duties in s. NR
Register January 2006 No. 601, eff. 2-1-06. 524.06.
NR 524.12 Fees. (1) Fees for examination, initial certifi- _ (2) Notice of revocation, suspension or refusaktwew a cer-
cation, recertification and interim status approvals shall be as sfiécate shall be served on the certified facility manager or certified
cified in s. NR 520.04 (6). Site operator and the owner or operator of the solid waste disposal

(2) The appropriate fee shall accompany the complet&:‘:i“ty' and shall state the reasons for revocation, suspension or
refusal to renew.

application. : . o
(3) A revocation, suspension or refusal to renew a certificate

ad((jci)’t)ioﬁ tlgtte;]g rfc;ceejﬁzjnégr ;eeNng)Eeszl(f)leocill?G)s (Cl\)llj)rS(%ig)é)ﬁaﬂG %él)pmaalltake effect on the 30th day after the notice is received, unless
" ; certified facility manager or site operator files a written

by persons seeking recertification if their certification has expir h .
for less than 6 months. If the certification has expired for mofgduest for a hearing under s. 227.42, Stats., with the department

; it e prior to the 30th day, and the written request is granted under s.
Er;a:ﬂfiirgggrt]hlsjhg‘fresr.sc’)\Inngglzll%%.certlflcatlon shall apply for Ir"t@27.42,8tats. If the request for a contested case hearing is granted,

History: Cr. Register, May, 1994, No. 461, éf:1-94;CR 05-020: r. and recr. the revocation, suspension or refusal to renew is stayed and the
Register January 2006 No. 601, eff. 2-1-06 departmenshall conduct a hearing on the matter. If after the hear-
. ing the department finds that sufficient grounds exist under sub.
NR 524.13 Issuance of certificates. ~ The departmemag}to revoke, suspend or refuse to renew the certification, it shall
shall issue a certificate to each facility manager or site operag@firm or modify its earlier decision. The final decision of the
who meets the requirements for certification under this chaptefepartment, including the reasons for the revocation, suspension
History: Cr. Register, May, 1994, No. 461, éf:1-94. or refusal to renew a certificate shall be provided in writing to the
. ; facility manager or site operator. The final decision is subject to
NR 524.14 Suspension or revocation and refusal to S ;
renew certifications.p (1) The department may make invesJudicial review under ss. 227.52 to 227.53, Stats.
tigations and may, on its own motion, revoke, suspend or refusel4) In lieu of suspending, revoking or refusing to renew a cer-
to renew any certification under this chapter if the departmédfftcation under this chapter, the department may require the certi-
finds that the holder of the certification has done any of the follof/€d facility manager or certified site operator to undergo addi-
ing: tional training specified by the department as necessary to correct
(a) Made a material misstatement in an application for initi [y deficiency specified by the department in its notice of revoca-

A P e ion, suspension or refusal to renew.
certification or any appllcatlon for recertification, . History: Cr. Register, May, 1994, No. 461, éf:1-94;CR 05-020: am. (1) (b)
(b) Demonstrated incompetence to operate a facility, Register January 2006 No. 601, eff. 2-1-06.
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