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Chapter DWD 127
WORK SEARCH

DWD 127.001 Definitions. DWD 127.05 Certification as to work search.

DWD 127.01 Work search; policy; requirements. DWD 127.06 Added efforts to secure work.

DWD 127.02 Waiver of work search requirements. DWD 127.07 Employment workshops.

DWD 127.04 Claimants to present evidence of work search efforts. DWD 127.08 Further disqualifications; retroactivity.

Note: Chapter ILHR 127 was created by emergency rule effective 1-8-84. Chap- (i)  Participating in employment workshops which offer

ter ILHR 127 was renumbered Chapter DWD 127 under s. 13.93 (2m) (b) 1., St ; [ : : ) ; g
and corrections made under s. 13.93 (2m) (b) 6. and 7., Stats., Register, Junej §$W‘?“°“ In Improving the claimant’s skills for flndmg and
obtaining employment; or

No. 498.
(j) Performing any other reasonable action which the depart-

- DWD 127.001 Definitions.  Unless the context clearly ment finds to constitute an effective means of searching for suit-
indicates a different meaning, the definitions in ch. DWD 108hle work.

apply to this chapter. (3) A claimant shall be ineligi its i i
A ; ~ gible for benefits in any week in
History:  Cr. Register, September, 1995, No. 477, ¥f.1-95. which the department determines that the claimant’'s search for
DWD 127.01 Work search; policy; requirements. suita}ble work was not reasonable unde.r the requirements of this
(1) Under s. 108.04 (2), Stats., a claimant shall be eligible fSpction unless the search has been waived by the department.

) istory: Cr. Register, July, 1984, No. 343, &+1-84;CR 06—072: am. (1) and
unemployment benefits for any week only when the departm?ﬁf(b), r. and recr. (2) (intro.) Register December 2006 No. 612,-ff:07.

finds, among other things, that the claimant has within that wee
made a reasonable search for suitable work. The search for suit- . :
able work shall include at least 2 actions by the claimant e WD 127.02 Waiver of work_ sear,ch requirements.

: ._I'he department shall waive a claimant’s search for suitable work
week that are reasonably designed to secure work. Mere regis Lirement under s. DWD 127.01 for anv week under anv of the
tion for work under ch. DWD 126 does not establish that t lowi ; t . ’ Y y
claimant is making a reasonable search for suitable work. It éowmg C|rcu'ms ances: .
essential that the claimant personally and diligently search for(1) The claimant performs any work for his or her customary
work onhis or her own behalf. The reasonableness of a search&Biployer.
work will, in part, depend on the employment opportunities in the (2) The claimant is currently laid off from employment with
claimant'slabor market area. A work search which may be appran employer but there is a reasonable expectation of reemploy-
priate in a labor market area with limited opportunities may bgent of the clanant by that employer. In determining whether the
totally unacceptable in an area with greater opportunities. Unregimant has a reasonable expectation of reemployment by the
sonable limitations by a claimant as to salary, hours or conditics®iployer, the department shall request the employer to verify the

of work indicate that a claimant is not making a reasonable seagtiimant's employment status and shall also consider other fac-
for suitable work. The department expects each claimant to c@grs, including the following:

duct himself or herself as would a prudent person who is out of(a) The history of layoffs and reemployments by the employer.

k and ki k.
WOTK and seeiing wor (b) Any information that the employer furnished to the individ-

2) The department shall consider the following actions . : , -~
cor(ls?[itute a re%sonable search for suitable work ugnder the f%% or the Slepartment concerning the claimant's anticipated reem-
ment date.

and circumstances of each claimant’s situation: . ) )
(c) Whether the claimant has recall rights with the employer

(@) Making applications for work with employers who ma . . =
reasonably be expected to have openings for suitable work: ndetr the terms of any applicable collective bargaining agree-
ment.

(b) Applying for work with former employers; however, a . . .
claimant may refuse to apply for work with an employer if the (3) The claimant has a reasonable expectation of starting work
claimant previously terminated employment with the samth & new employer within 4 weeks of the week in which waiver
employer with good cause attributable to the employer undefSsPeing considered. In determining whether a claimant has a rea-
108.04 (7) (b), Stats. sonable expectation of starting work with a new employer, the

(c) Making applications or taking examinations for suitabl epar_tmen!;hall consider factors including, but not limited to, the
work in the civil service of a governmental unit; ollowing: » . ) ) i

(d) Registering with a union referral or hiring hall and comply- (&) The hiring practices of employers in the claimant's labor
ing with the various union registration requirements and job reféparketarea for workers who perform work which is similar to the

ral procedures; work which the claimant is expected to perform for the new
(e) Registering with a placement facility of the claimant’s proe_mployer; . ) . .
fessional organization; (b) Any information which the new employer furnished to the

(f) Registering with a placement facility of a school, Colleg8Iaimant or the departmen.t about the time within which the work
or university if one is available to the claimant in his or her occup-EXPected to commence; and _
tion or profession; (c) Whether the work is suitable work for the claimant.

(9) Responding to classified advertisements for suitable work; (4) The claimant has been laid off from work and routinely

(h) Registering with a private employment agency or fptains work through a union referral or hiring hall process.
employer’s placement facility; however, no claimant may b#aiver under this subsection may be permitted only if:
denied benefits solely on the ground that he or she has failed ofa) The union referral or hiring hall process is the primary
refused to register with a private employment agency or any otheethod by which workers obtain work in the claimant’s custom-
placement facility which charges a fee for its services; ary occupation;
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(b) The union maintains a record of unemployed members an8WD 127.03 Mandatory waiver of work search requirements.  History:

Wit egister, July, 1984, No. 343, eff. 8-1-84; correction in (4) made under s. 13.93
the referral activities of these members and allows the depart rr111 (b) 7., Stats., Register, July, 1993, No. 451; cr. (6), Register, October, 1994, No.

to inspect such records; 466, eff. 11-1-94; am. (6) (intro.), 1. (6) (a) and renum. (6) (b) and (c) to be (6) (a)
i i (b), Register, September, 2000, No. 53716f1-00; CR 06—-072: renum. to be
(C) Th-e union _prowdes, L_Jpon the -reque;St of a dep_artment %%{%D 127.02 (6) to (11) Register December 2006 No. 6121 e1-07.
uty, any information regarding a claimant’s registration or a |
opening or referral; DWD 127.035  Limited waiver of work search requirements.  History:
(d) Prospective employers of the claimant seldom place ordQFSRQ%SIeszOSGeﬁe%qzﬂ Zﬁ(ﬂ?’o;\‘o' 537, eff. 10-1-00; CR 06-072: r. Register
with thepublic employment office for jobs requiring occupationat©€™>¢" 0. be, elAm0r

skills similar to those of the claimant; DWD 127.04 Claimants to present evidence of work
(e) The claimant is registered for work with his or her uniogearch efforts. (1) The department may require a claimant to
and satisfies the requirements of the union relating to job referpaésent evidence of his or her work search efforts to the depart-
procedures and maintenance of membership in good standimgnt for any time period up to and including the 8—week period
and prior to the date that the department makes the request. The
(f) The union enters into a written agreement with the publiepartment may also notify the claimant that evidence will be
employment office regarding the requirements of this subsectiégquired for a future week. The department may verify the evi-

(5) During any calendar week in which any of the followinggence submitted. Evidence which a claimant customarily would
days fall: e expected to submit includes the following:

(a) January 1; (&) In the case of employer contacts: the date on which the
Y claimant made an employer contact; the name and address of the

(b) The fourth Thursday in November; and employer and the name of the employer representative contacted:

(c) December 25. the type of work applied for; and the results of the contact;

(6) The claimant is summoned to serve as a prospective or(b) Inthe case of civil service examinations: the date on which
impaneled juror. the claimant took an examination and the type of work applied for;

(7) The claimant is enrolled in and satisfactorily participating (C) In the case of registration with a union referral or hiring
in a course of approved training under s. 108.04 (16), Stats. hall, professional organization or educational placement facility
(8) The claimant has not made a search for suitable wd?k Private employment agency: the date on which the claimant
because of an error made by personnel of the department. {eglzteregI and the type of work for which the claimant is regis-
-tered; an

(9) The claimant was not aware of the work search require- : . . .
ment and the claimant's most recent employer failed to post and@) Evidence of any other action which the claimant took dur-

maintain the notice on claiming unemployment benefits that wi¥ & giventwetak tot.seek Wf”}f inclq?igg, but EOt I(ijmit%d to, any ¢
supplied to the employer under s. DWD 120.01. fesponses to advertisements for suitable work and submission o

. ersonal resumes to prospective employers.
(10) The claimant reasonably expected to perform work du?— (2) The department may disqualify a claimant for benefits in

ing the week but did not receive timely notice from the employgp ' ool for which the evidence of work search efforts is insuffi-

that work would not be available so as to allow the claimant suffls o, "o stablish that the claimant made a reasonable search for

cienttime to comply with the search for suitable work requireme itable work

in that week. . ) _History:  Cr. Register, July, 1984, No. 343, eff. 8-1-84; CR 06-072: am. (1)
(11) The claimant has been determined, pursuant to a profiftro.) Register December 2006 No. 612, &ff1-07.

ing system established by the department, to be likely to exhauisD 127,05 Certification as to work search The

regular unemployment insurance benefits and to need reemplgy- ; ) .
ment services in order to make a successful transition to ngépartmenmay require any claimant to certify that a work search

employment, and was made each week as part of the claim filing procedure under

; . ... ch. DWD 129.
(a) The claimant has been referred for and is participating 1Nyisiory: cr. Register, July, 1984, No. 343, @:1-84:CR 06-072: r. (2) and (3)
reemployment services by complying with department directioRsgister December 2006 No. 612, &#1-07.

regarding such services;
(b) The claimant has been referred for reemployment servi(he@WD 127.06 Added efforts to secure work. (1) The

and is enrolled and satisfactorily participating in educational a grartment may require any claimant whose employment history

P : conduct indicates that he or she may not be genuinely interested
training programs which were recommended based on a re€thS : LS -2
ployment services assessment; or in accepting new work to make a minimum number of weekly in

. _personapplications for work with employers and may also require
(d) The claimant has been referred for reemployment servn?ﬁg claimant to comply with any of the provisions under s. DWD
and is not participating in such services, but has justifiable caysez 01 (2). The department shall provide each claimant with
for his or her failure to participate. Justifiable cause includes, ktructions as to how to comply with the requirements under this

is not limited to, the following: section. A claimant shall be ineligible for benefits for any week
1. The claimant is summoned to serve as a prospective or ganwhich the claimant has failed, without good cause, to comply

eled juror; with any requirements imposed by the department under this sub-
2. The claimant is enrolled and satisfactorily participating i$ection.

a course of training approved by the department; (2) After a claimant has been unemployed for 4 or more con-
3. The claimant is unable to participate because the claim§fgutive weeks, the department may require the claimant to

is employed; develop a work search plan for approval by the department. A

. . - .. claimant shall be ineligible for benefits in any week in which the
vieV\Lll" O'rl'he claimant is unable to participate because of a job 'ntggpartment determines that the claimant failed, without good

) ) o ) cause, either to develop or comply with the work search plan.
5. The claimant is unable to participate due to circumstances

hich the d d . b d the clai ! (3) A claimant who is claiming extended benefits under s.
which the department determines are beyond the claimants cQg 141, Stats., shall, in addition to complying with the require-

trol. ments for extended benefits, comply with any requirements

History: Cr. Register, July, 1984, No. 343, eff. 8-1-8&R 06-072: (6) to (11) .
renum. f¥om DWD9127.03 (1y) to (6) and am. (9), am. (intro.) and (3)((i)ntroF), r) alllqlposed by the department under subs. (1) and (2). A claimant

recr. (2), Register December 2006 No. 612, lefl.—07. who fails to comply with the requirements under this subsection
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shall be ineligible for benefits until the claiménats again worked ~ DWD 127.08 Further disqualifications; retroactivity.

within at least 4 subsequent weeks and earned wages equal {@)afA claimant shall be ineligible for benefits in any week for

least 4 times his or her extended weekly benefit rate. which the claimant knowingly makes a false statement or conceals
History: Cr. Register, July, 1984, No. 343, eff. 8-1-84; emerg. r. (3ef-93  or misrepresents any information pertaining to his or her work

r. (3), Register, July, 1993, No. 451, eff. 8-1-93(3,. Register, October, 1994, No.
46(6? eff. g11—1—94.y @ Reg search efforts.

(2) The department may not disqualify a claimant under ss.

DWD 127.07 Employment workshops. (1) The - '
department may require a claimant to participate in a pub CWD 127.01 and 127.04 for any week for which a benefit check

employment office workshop which offers instruction in improv: as been_ nja_il_ed _prior to the date of an initial Qeterminati_on resolv-
ing the claimant's skills for finding and obtaining employmenind an eligibility issue under the aforementioned sections. The
The claimant shall be ineligible for benefits for any week fdtepartment may disqualify a claimant under ss. DWD 127.05,
which the department determines that the claimant failed, withd7-06and 127.07 and sub. (1) whether or not a benefit check has
good cause, to participate in such a workshop. been mailed for a given week.

(2) A claimant may not be disqualified from benefits under History: Cr. Register, July, 1984, No. 343, eff. 8-1-84; corrections in (2) made
this section if: under s. 13.93 (2m) (b) 7., Stats., Register December 2006 No. 612.

(@) The claimant is required to pay a participation fee of anyDWD 127.09 Self-employment; bona fide search for work. History:

kind for the WOI‘kShOpE or . ) Cr. (3), (1) and (2) renum. from ILHR 131.01 and 131.02 and am., Register, July,
(b) The workshop is more than 5 days in duration. 1993, No. 451, eff. 8-1-9&R 06-072: r. Register December 2006 No. 612, eff.
History: Cr. Register, July, 1984, No. 343, &f.1-84. 1-1-07.
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