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Subchapter | — Administration and Enforcement (3) PETITION OF ADMINISTRATIVE RULE. Pursuant to s. 227.12,

Stats.,any municipality, corporation or any 5 or more persons hav-
Comm 26.01 Purpose. Pursuanttos. 101.935 (3), Statsing an interest in an administrative rule may petition the depart-
the purpose of this chapter is to regulate manufactured home coment requesting the adoption, amendment or repeal of the rule.
munities in order to protect public safety and health. History: CR 04-135: cr. Register February 2006 No. 602 3eft-06.
History: CR 04-135: cr. Register February 2006 No. 602 3eff-06. . .
Comm 26.06 Fees. Fees for the plan examination, com-
Comm 26.02 Scope. Except as specified otherwise in thignunity permit and inspection of communities shall be submitted
chapterthe provisions of this chapter apply to all new and existirf§ the department as specified in ch. Comm 2.
manufactured home communities. History: CR 04-135: cr. Register February 2006 No. 602 3eff-06.

History: CR 04-135: cr. Register February 2006 No. 602 3eff-06.
Y 9 Y Comm 26.07 Plan approval. Two sets of plans and one

Comm 26.03 Petition for variance. ~ The department Se€t of related specifications and calculations for a new or

shall consider and may grant a variance to a non—statutory préyfPanded manufactured home community shall be submitted to
sion of this chapter in accordance with ch. Comm 3. The petitiiit department or its agent for examination in relation to this chap-
for variance shall include a position statement from the fitg" and for approval before work is begun on the community.
department having jurisdiction over the affected property.  After the initial approval, no change in plans or specifications that

Note: Chapter Comm 3 requires the submittal of a petition for variance forf affected b_y any provision of this chapter may be made_ unless
(SBD-9890) and a fee, and that an equivalency is established in the petition for viltie change is approved and dated by the department or its agent.
ancethat meets the intent of the rule being petitioned. Chapter Comm 3 also feql’lﬁénrequirements shall be shown to scale and direction according
the department to process regular petitions within 30 business days and priority ;fe - B £ he d
tions within 10 business days. 0's. Comm 26.12 (1) to (3). An approval letter from the depart-

History: CR 04-135: cr. Register February 2006 No. 602 3eft-06. mentshall also be attached to plans for any private sewage system.

A copy of a safe water sample test result shall be submitted for pri-
Comm 26.04 Penalties. Penalties for violations of this vate wells.
chapter shall be assessed in accordance with s. 101.94 (8) (¢)istory: CR 04-135: cr. Register February 2006 No. 602 3eft-06.
Stats. ]

Note: Section 101.94 (8) (c), Stats., indicates that a person who violates s. Comm 26.08 Permit. (1) AppLicaTION. Before a
101.935, aule promulgated under s. 101.935 or an order issued under s. 101.935 mesnufactured home community is opened for public use, the
be required to forfeit not less than $10 nor more than $250 for each violation. Eﬁ‘ﬁ%\nufactured home community operator shall obtain a permit
day of continued violation constitutes a separate violation.. . L

History: CR 04-135: cr. Register February 2006 No. 602 3ef~06. from the department or its agent by application made upon form

SBD-10675.The permit is valid for a maximum period of 2 years,
Comm 26.05 Appeals. (1) AppeaL oF DeEPARTMENT and shall be renewed prior to expiration. Upon a change of
ORDER. Pursuant to ss. 101.02 (6) (e) and 101.94 (7), Stats., &xgnufactured home community operator, the department or its
person who owns or occupies a property that is affected by &gent shall be notified on form SBD-10675.

iti inote: All forms referenced in this chapter are available at no charge from the
order of the dEpartment may petltlon the department fora heargggartmem at the Safety and BuildingspDivision, P.O. Box 2509, M%dison, WI
on the reasonableness of the order. 53701-2509, telephone 608/266-3151 and 608/264-8777 (TTY), or at the Safety
(2) APPEAL OF LOCAL ORDER. Pursuant to s. 101.02 (7) (b),and Buildings Web site at www.commerce.wi.gov/SB/. _
Stats., any person affected by alocal order that is in conflict wittheres eecen J0L S8 (. e e e T anle on sune 20 of the
an order of the department may petition the department fora h‘%éﬁf even—nu?nbered yegr. If a person applies for a}l)ermit after the beginning of a
ing on the local order. permit period, the permit is valid until the end of the permit period.
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(2) AcTION BY THE DEPARTMENT. Pursuant to s. Comm 2.07 community occupant’s water and sewer service financial obliga-
(3), the department or its agent shall review and make a determitian.
tion on an application for a community permit within 20 business (2) “Agent” means a village, city or county designated by the
days. If the application for a permit is denied, the departmentd®partment tissue permits and make inspections of the manufac-
its agent shall give the applicant reasons, in writing, for the deni&red home communities.
The department or its agent shall conduct an on-site review for(3) “Basic unit’ means a manufactured home without hitch,
neHW Comfgs%glelzys con;mL_lnltyFeL(pans;ggés ,\?f %g?plfa?tlsé% awnings, cabanas, storage unit, carport, garage, windbreak, non-
istory: - . cr. Register February 0. , en. o— 3 i i imi
06-119. am. (2) Registor July 2007 No. 619, eff, 8-1-07 wmtenfed porch or similar appurtenarlt structures.
(4) “Deferred payment agreement” means an arrangement
Comm 26.09 Enforcement. (1) Access. An authorized between a manufactured home community operator or manufac-

employee or agent of the department, upon presenting propfd _home community contractor and a manufactured home
identification if requested, shall be permitted to enter argp"Munity occupant for payment of a delinquent amount or
manufactured home community at any reasonable time for {ifgPoSit owed for water and sewer service in installments.
purpose of inspecting the manufactured home community to(5) “Department” means the department of commerce.
determine compliance with this chapter. The department’s autho-(6) “Disconnection” means an event or action taken by the
rized employee or agent shall be permitted to examine the recdf@ufactured home community operator or manufactured home
of the manufactured home community pertinent to this chapte@mmunity contractor to terminatediscontinue the provision of
including manufactured home community registration recordswater and sewer service, but does not include cessation of service
(2) EnFoRcEMENTPOLICY. (a) Notification. If upon inspection @t the request of a manufactured home community occupant.
of a manufactured home community the authorized employee or(7) “Dispute” means a statement or question by a manufac-
agent of the department finds that the manufactured home cdried home community occupant alleging a wrong, grievance,
munity is not planned, operated or equipped as required by tiigiry, dlssat.lsfactlon, |!Iegal action or procedure, dangerous con-
chapterthe employee or agent shall, except as provided under h§on or action committed or created by a manufactured home
(b), notify the manufactured home community operator in wriEOmmunity operator or manufactured home community contrac-
ing. The notice shall specify the changes required to make tRé
manufactured home community conform to the standards estab{8) “General service charges” means charges billed to the
lished in thischapter and the time period within which compliancenanufactured home community occupant by the manufactured
shall take place. home community operator or manufactured home community
Note: Section 101.935 (2) (b), Stats., requires the department to hold a hearing@ntractorand intended to recover the cost of supplying water and
accordancevith ch. 227, Stats., before suspending or revoking a permit for violatiogg\wer service.

of this chapter. . . .
. . . Note: The expenses typically recovered by general service charges are operation
(b) _Order to deal with an |mm_ed|ate danger to heaM_ulhere and maintenance expenses, taxes, depreciation, or debt service. Expenses such as late
there is reasonable cause to believe that any construction, sanitanyent charges, non-sufficient funds check charges, or reconnection charges are
condition, operation or method of operation of the premises Opg%typlcally recovered through general service charges but are typically separate,

. . itional charges applied to the manufactured home community occupants
manufactured home community, or of equipment used on ti&oum_ ges app y P

designee of the administrator of the department’s division 9h1.91 (2) Stat
nhe .91 (2), Stats.

safety and buildings, pursuant to s. 101.935 (2) (e), Stats., Mayote: Under s. 101.91 (2), Stats., “manufactured home” means any of the follow-
without advance written notice, issue a temporary order to remove
the immediate danger to health. The authorized designee mdgm) Astructure that is designed to be used as a dwelling with or without a perma-
: f sffent bundation and that is certified by the federal department of housing and urban
issue a monetary forfeiture to the_ manufactured _home Communltir:elopment as complying with the standards established under 42 USC 5401 to
operatoffor each day the danger is present after it has been identg425.
fied. That order shall take effect on the delivery to the operator ofc) A mobile home, unless a mobile home is specifically excluded under the appli-

h in ch f th f h B héable statute.
otherperson in charge of the manufactured home community. T 10) “M factured h itv" has th .
order shall be limited to prohibiting the continued operation orf.( J ) d anu iglurgel 50mesﬁ0{nmun|ty as the meaning spe-
method ofoperation of specific eqUipment’ reqUiring the premiSé‘é Iete'uLTndi:’ssiOl Qi (5m§ Sr?a)t;: “:aﬁijfactured home community” means any
_tO Ceas_e other operations or methOdS_ of _operatlons that Creataz%%r blots of gr.ound'upon which 3 or more manufactured homes that are occupied
immediatedanger to health, or a combination of these, except thatdwelling or sleeping purposes are located. “Manufactured home community”
if a more limited order will not remove the immediate danger ftyes not include a farm where the occupants of the manufactured homes are the

; ; ; er, mother, son, daughterother or sister of the farm owner or operator or where

healtht thhe Icl)rder ma)llfc:)lrefCt thathal(lj olp%ratlorjs taUthofr;i]edt by 1Iﬁgoccupants of the manufactured homes work on the farm.
permi dS athc%ase. . et%retsc eau G{"h ‘:Xp".a |on(§)_ : ed €MPO-11) “Manufactured home community contractor” has the
Laryffqrd erthe ; epar .merl‘q etermines 3 a“h'”?lme 'a.r“f. arf‘g% ning specified under s. 101.91 (6m), Stats.

ealthdoes in fact exist, the temporary order sha rema_' aTe Note: Under s. 101.91 (6m), Stats., "manufactured home community contractor”
The department shall then schedule and hold a hearing pursuaahs a person, other than a public utility, as defined in s. 196.01 (5) (a), who, under
to ch. 227, Stats., unless the immediate danger to healtha ¢gntract with a manufactured home community operator, provides water or sewer
removed or the order is not contested and the operator andtsm#ce to a manufactured home community occupant or performs a service related

‘oviding water or sewer service to a manufactured home community occupant.
ﬂepa}rtment mutually agree that no purpose would be served by ?12) “Manufactured home community occupant’ has the
earing.

) L meaning specified under s. 101.91 (7), Stats.

(3) LOCAL ENFORCEMENT. If an agent issues permits directly Note: Under s. 101.91 (7), Stats., "manufactured home community occupant”
under this chapter, the agent shall create enforcement and appeads a person who rents or owns a manufactured home in a manufactured home
procedures in accordance with ss. 254.69 (2) and 66.0417, St&ggmunity. .
which shall supersede sub. (2). (13) “Manufactured home community operator” has the

History: CR 04-135: cr. Register February 2006 No. 602 3eff-06. meaning given in s. 101.91 (8), Stats.

Note: Under s. 101.91 (8), Stats., "manufactured home community operator”
means gerson engaged in the business of owning or managing a manufactured home

Subchapter || — Definitions community.
(14) “Meter” means an instrument installed to measure the
Comm 26.10 Definitions. In this chapter: volume or rate, or both, of flow of water delivered through it.

(1) “Ability to pay” means a manufactured home community (15) “Person” means an individual, firm, trust, partnership,
occupant’s financial capacity to meet the manufactured homgsociation or corporation.
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(16) “Protective services emergency” means a threat to the located on a well-drained area and shall be properly graded to
health orsafety of a community resident because of the infirmitiggevent the accumulation of stormwater or other waters.
of aging, mental retardation, other developmental or mental dis-(2) A manufactured home shall be located on soil that pro-
abilities, or the frailties associated with being very young. vides sufficient soil bearing capacity to support the manufactured
(17) “Remote outside meter’ means an analog devid®me.
attached to a building or structure that displays the reading of thistory: CR 04-135: cr. Register February 2006 No. 602 3eft-06.
base meter through electronic pulses sent from the base meter.

Note: Remote outside meters are considered pahteofnanufactured home com- Comm 26.12 P_hy5|cal layout. (1) S'TES- (a) Each site
munity operator’s or manufactured home community contractor’s metering configefall be clearly delineated on plans submitted to the department

ration. or its agent for approval.

(18) “Site” means a plot of ground within a manufactured (b) Each basic unit shall be located on a site so that there is at
home community designed for placement of one manufactuledst a 10—foot clearance between basic units. The clearance
home. requirements shall be exclusive of a parking area.

(19) “Small manufactured home community” means a (c) No basic unit may be located closer than 10 feet to:

ual sites that are rented or offered for rent for the accommodatiga community, a laundry building or a recreational building,

of a manufactured home. except a garage or accessory structure belonging to the site or
(20) “Street” means the paved or surfaced portion of the roaghanufactured home community occupant;
way between curb faces. 2. Any property line of the community; or

History: CR 04-135: cr. Register February 2006 No. 602 3eff-06. 3. Any street within the community.

. Note: See chs. Comm 20-25 for additions and alterations to manufactured homes.
Subchapter Il — General Requirements (2) ParkING. Parking spaces in a ratio of one and one half for
each site shall be provided and maintained in good condition.
Comm 26.11 Location. (1) Every manufactured home (3) Streets. (a) Streets shall conform to the minimum widths
community and manufactured home within the community shalpecified in Table 26.12.

Table 26.12
Street Widths, in Feet

Travel No Off-Street Off-Street Parking
Direction Parking Provided Provided
Parking 2 Sides Parking One Parking 2 Parking One No Street Park-
Side Sides Side ing
2 Way 36 30 32 24 18
One Way 24 18 24 18 14
(b) Where parking on the street is prohibited, “no parking” Comm 26.13 Fire hydrants. = For manufactured home
signs shall be provided. communities and community expansions constructed Mfiech

(c) Streets shall be graveled or paved, maintained in good c4n2006, fire hydrants shall be provided in accordance with ch. NR
dition, have natural drainage, and be able to support the impo8&d when the required water supply is available.
loads for occasional use of fire apparatus as determined in coffistory: CR 04-135: cr. Register February 2006 No. 602 3eft-06.
sultation with the local fire department.

(4) EXISTING MANUFACTURED HOME COMMUNITIES. (&) Except Comm 26.14 Plumbing systems. Water and sewer sys-

. : L tems owned by a manufactured home community operator or
as provided in par. (b), manufactured hc_)me communities or a Sr%gjnufactured home community contractor shall be constructed
tion of a manufactured home community that were in emsten&gd maintained in compliance with chs. Comm 81 to 87
prior to 1962 need not comply with subs. (1) to (3) unless the ' '

; _ ; te: Theconnection and use of a public water or sewer system is regulated under
department determines that non—-compliance endangers the hea 45, Stats.

or safety of community occupants. History: CR 04-135: cr. Register February 2006 No. 602 3eft~06.

(b) Any manufactured home community expansion shall com-
ply with subs. (1) to (3) and other applicable parts of this chapter.Comm 26.15 Adequacy of water supply. Each

(c) Any modification of a manufactured home community thamanufactured home community operator or manufactured home
existedprior to 1962 relating to the size of the basic units, the segg@mmunity contractor shall furnish a continuous and adequate
ration between basic units or the placement of basic units on aslépply of potable water to its manufactured home community
in relationship to streets and other buildings shall be permitted @§cupants. _
the department unless the department determines that the modifiistory: CR 04-135: cr. Register February 2006 No. 6023¢f.-06.
cation endangers the health or safety of community occupants. -
Any modification of a manufactured home community which did_¢omm 26.16 Electricity. ~Manufactured home commu-
not exist prior to 1962 shall comply with subs. (1) to (3) and othBity electrical connections shall meet the requirements set forth in
applicable parts of this chapter. ch. Comm 16.

(d) Manufactured home communities or a section of 5%Note: Chapter Comm 1§ adopts_ the Na_tional Electr_ical Code (NB@Q.Article

. 0 Part 11l of the NEC for information relating to electrical connections for manufac-

manufactured home community that were constructed betwgg8q homes.
1962 and March 1, 2006 shall comply with the following require- History: CR 04-135: cr. Register February 2006 No. 602 3eff-06.
ments for the width of 2-way streets within the community: At
least 32 feet if parking is permitted on both sides of the street, 24Comm 26.17 Garbage and rubbish. (1) All garbage
feet if parking is permitted on one side of the street and 18 feendft disposed of through a garbage disposal unit connected with the
parking on the street is prohibited. sewage system shall be kept in separate, leak proof, non-absor-

History: CR 04-135: cr. Register February 2006 No. 602 3eff—-06. bent containers equipped with tight-fitting covers unless other-
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wise protected from flies and insects, and the contents shall be disie the service interruption began, the duration, the cause, and

posed of as often as necessary to prevent decompositiortherapproximate number of manufactured home community occu-

overflow. pants affected. Records must be maintained for 3 years following
(2) Garbage and rubbish containers shall be maintained ithe date of occurrence.

cleanand sanitary condition. The use of wooden or paper containnote: See also s. Comm 26.48 for further information.

ers for storing garbage and rubbish is prohibited. History: CR 04-135: cr. Register February 2006 No. 602 3eft-06.
Note: Local ordinances may require the separation of garbage and recyclable . . .
materials. Comm 26.28 Information available and required to
(3) This section does not prohibit the use of dumpsters inbg provided to customers. ~ Each manufactured home com-
manufactured home community. munity operator or manufactured home community contractor
History: CR 04-135: cr. Register February 2006 No. 602 3eft—06. shall have available and provide, to all new manufactured home

community occupants and to any manufactured home community
Comm 26.18 Management. (1) AvaiLABILITY. — The occupant making a request, a written notice that includes a sum-
manufactured home community operator or a designee in chajggry of the rules set forth in this chapter pertaining to deposits,
of the manufactured home community in the absence of the opgfgyment options including deferred payment agreemdistn-
tor shall, during reasonable hours, be available in the communiiiction, and dispute procedures. The notice shall contain a reply
in close proximity to the community or via electronic means. procedure to allow manufactured home community occupants an
(2) REGISTRATIONOFOWNERS. The manufactured home com-opportunity to advise the manufactured home community opera-
munity operator shall keep a register of all owners and occupatuis or manufactured home community contractor of any special
of manufactured homes located in the manufactured home cagileumstances, such as the presence of infants or elderly persons
munity, and shall permit the department or its agent to inspect #rehe use of human life-sustaining equipment, and to advise the
register at all reasonable times and upon reasonable notice. Ma@ufactured home community operator or manufactured home
register may be kept in an electronic form. If the register is beingmmunity contractor to contact a specific third—party agency or
stored at a location different than the licensed address, the opgtdividual prior to any disconnection action being taken. Each
tor shall disclose the storage location to the department upeanufactured home community operator or manufactured home
request. community contractor shall also provide annually, and any time
(3) MainTENANCE. The manufactured home community operrates are increased, written information regarding the rates
ator shall maintain the manufactured home community in a cleaharged to manufactured home community occupants for the pro-
safe, orderly and sanitary condition at all times. vision ofwater and sewer service. The information provided shall
History: CR 04-135: cr. Register February 2006 No. 602 3eft-06. include a description of how rates are determined, the rate charged
the manufactured home community operator or manufactured

Comm 26.19 Duties of occupants.  All owners and [ ,ome community contractor by its water or sewer service pro-
other occupants of manufactured homes in a manufactured hQfr, and the department’s telephone number.

community shall: History: CR 04-135; cr. Register February 2006 No. 6023eft-06.
(1) Register with the manufactured home community opera- . .

tor: and Part 3 — Rates, Service and Billing
(2) Maintain their site in a clean, orderly and sanitary condi- L -

tion at all times. Comm 26.29 Application. The provisions of Part 3 are
History: CR 04-135: cr. Register February 2006 No. 6023ef-06. not applicable to manufactured home community operators or

manufacturethome community contractors who include the costs
Subchapter IV — Water and Sewer Service associated with water and sewer service in their rental fees.
Part 1 — General History: CR 04-135: cr. Register February 2006 No. 602 3eff-06.

Comm 26.25 General requirement. A manufactured _ ©0mm 26.30 Reasonableness of water and sewer

home community contractor and a manufactured home comn’iﬁt-eZ'hA manufactured home community 0%?.“?:” or m?nufa(_:-
nity operator that provides water service or sewer service, or bd ae o;ne commundlty contractor may estaf '?] ]ge”ner.a service
to the occupants of their manufactured home community shall fGFarges for water and sewer service in one of the following ways:

nish reasonably adequate service and facilities as required by thiél) (&) If @ manufactured home community operator or
subchapter. manufactured home community contractor purchases water and

History: CR 04-135: cr. Register February 2006 No. 602 3efi-06. sewer service and resells the service to the manufactured home
community occupants where the service is not metered, the maxi-
Comm 26.26 Uniform billing rate. No manufactured mum allowable water and sewer bill to each manufactured home
home community operator or manufactured home communitgmmunity occupant may not exceed the lesser of the manufac-
contractormay provide water and sewer service to a manufactureaded home community’s water and sewer bill, plus 30%, divided
homecommunity occupant at a billing rate different from that prdsy the number of occupied lots within the community, or the retail
vided to all other occupants of their manufactured home comnrates ofthe local municipality’s water and sewer operation applied
nity. to the average user. The bill to each manufactured home commu-
History: CR 04-135: cr. Register February 2006 No. 602 3eft-06. nity occupant shall be based on the previous billing cycle of the
service provider. The average user is one whose consumption is
equal to the volume of water billed to the manufactured home
h community operator or manufactured home community contrac-
(e divided by the number of occupied lots or occupants within the

Part 2 — Records and Available Information

Comm 26.27 Records of service interruptions. Eac
manufactured home community operator or manufactured ho € nufactured home communit
communitycontractor shall maintain a record of each interrupti ) Al nity. _ _

f ice that results from a failure or disruption of the manuf Note: The 30% additional charge is intended to recover the operational, mainte-
or service : p - QGince, and capital costs associated with the facilities within the manufactured home
tured home community water supply or sewer collection systeamnmunity.
lasting more than one hour or affecting more than 25% of the (b) If a manufactured home community operator or manufac-
manufacturedhome community occupants upon reporting of sudiaired home community contractor purchases veaatdrsewer ser-
an outage by a manufactured home community occupant. M and resells the service to the manufactured home community
manufactured home community operator's or manufacturedcupants where the service is metered, the maximum allowable
home community contractor’s records shall show the date amdter and sewer billing rate to each manufactured home commu-
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nity occupant may not exceed the local residential meter rate(e) All other charges.
based on volume. (4) Upon a manufactured home community occupant’s
(2) If a manufactured home community operator or manufarequest, or ahe discretion of the manufactured home community
tured home community contractor owns the water supply facibperator or manufactured home community contractor, partial
ties or the sewerage treatment facilities that serve the manufsaymentsnay be allocated differently than set forth under sub. (3)
tured home communitghe water charge to a manufactured homié the allocation does not result in a disconnection of service or the
community occuparrnay not exceed the average amount chargédposition of a latpayment penalty that would not have occurred
for a similar level of water utility service furnished by Wisconsiminder the allocation methodology set forth under sub. (3).
Class D water pyblic utilities. The cha_rge for_ sewer service may (5) The manufactured home community operator or manufac-
not exceed 2.5 times the charge for Wisconsin Class D water $gfed home community contractor may apply late payment
vice. charges to any portion of a manufactured home community occu-
Note: Information relative to the rates of Wisconsin Class D water public utilitieggant's water and sewer service bill that is not paid in full within

is available from the Wisconsin Public Service Commission Web site . . .
WWWW.SC.Wi.gov/. 0 days following issuance of the bill. The late payment charge

(3) (8) A manufactured home community operator grach month shall not exceed one percent of the total unpaid bal-
manufactured home community contractor may establish wagdlce per month. _
and sewer rates in excess of those set forth in sub. (1) or (2) if thé6) (a) If a manufactured home community operator or
manufactured home community operator or manufactured hofManufactured home community contractor applileseapayment
community contractor can provide written documentation to tif@arge, the late payment charge shall apply only to that portion of
department that demonstrates that higher charges are necessdhgtbill not paid within 20 days following issuance of the bill.
meetthe reasonable costs associated with all or part of the require{b) If a customer disputes a bill for utility service and does not
ments for the construction, reconstruction, improvement, extgray the disputed bill in full within 20 days following issuance of
sion, operation, maintenance, repair, or depreciation of the watee bill, the late payment charge shall be applied only to that por-
and sewer system and for the payment of all or part of the principah of the disputed bill later found to be correct and payable to the
and interest of any indebtedness associated with providing watenufactured home community operator or manufactured home
and sewer service at a reasonable cost. community contractor.

(b) A manufactured home community operator or manufac- (7) (a) All new manufactured home community occupants
tured home community contractor shall provide a writteshall apply for water and sewer service. This application may be
explanation of rates upon request of a manufactured home camgorporated into the lease agreement. The manufactured home
munity occupant, and at any time rates are increased. community operator or manufactured home community contrac-

History: CR 04-135: cr. Register February 2006 No. 6023eft-06. tor may require that either a verbal or written application be made.
. ) The manufactured home community operator or manufactured

Comm 26.31 Billing methods.  Sewer or water bills for home community contractor shall establish a uniform policy for

manufactured home community occupants shall be based on gpgining the information required by this paragraph. The

of the following methods: manufactured home community operator or manufactured home
(1) Metered. communitycontractor may require a manufactured home commu-
(2) Flat rate. nity occupant to provide all of the following:
(3) Residential equivalent units. 1. The name or names ofrfi@s responsible for bill payment.

Note: See s. Comm 83.43 for information regarding estimating wastewater flow. 2  The address where service is to be provided.
(4) Any other method that can be shown to reasonably allocate 3 The address of residence immediately prior to application.

costs among manufactured home community occupants. . .
History: CR 04-135: cr. Register February 2006 No. 602 3eff-06. . (b) Except as prOVIdEd in s. Comm 26.34, water and Se‘_"’er ser
vice shall not be disconnected or refused for refusal to provide any

Comm 26.32 Billing. (1) If payments for water and sewerinformation other than that specified in par. (a).
service are paid separately from rent, a bill for water and sewer(8) A manufactured home community occupant who uses
service shall be issued at least quarterly by the manufacturéafer and sewer service but does not apply for it may be billed an
home community operator or manufactured home commun@gtimated or actual amount at a later date for service used prior to

contractor. The bill shall include all of the following on théhe time of application. The manufactured home community
manufactured home community occupant’s receipt: operator or manufactured home community contractor shall have

(a) The service address. reasonable grounds to establish responsibility for the backbilling,

(b) The present and last preceding meter readings if servic8gl may disconnect service if the manufactured home community
metered. occupfanitfalls dtohpay charges n_etsultlng frtom this bacfkbl![hngd :]'he

: : . inufactured home community operator or manufactured home

(c) The present and last preceding meter reading dates if %%?nmunity contractor shall inform the manufactured home com-

vice is metered. . . . - 4
. . L munity occupant of the right to dispute the billing through the dis-
(d) The number of units consumed if service is metered. Hpute grocedFL)Jres set fort% ins. Cgmm 26.38. 9 9

(e) Clear itemization of the amounts included in the bill for the yisiory. cR 04-135: cr. Register February 2006 No. 6023f-06.
present billing period and any unpaid balance from previous bill-

ing periods, including any late payment charges. Comm 26.33 Deposits for water and sewer service.

_ (2) Estimated bills shall be distinctly marked as such, if sef1) (a) A manufactured home community operator or manufac-
vice is on a metered basis. _ tured home community contractor may require a deposit as a con-
(3) Except as provided in sub. (4), if payments for water angtion of new or continued water and sewer service. The amount
sewer service are paid separately from rent, a partial paymgpthe required deposit may not exceed $60.
received for water and sewer service shall be applied, in descend(b) A manufactured home community operator or manufac-
ing order until fully paid, to each of the following types of chargegred home community contractor shall inform the manufactured
on the manufactured home community occupant's account: ome community occupant of the manufactured home commu-

(a) Current water and sewer service. nity occupant's right to enter into an installment plan for payment
(b) Current deferred payment agreement. of the deposit amount. Under the installment plan, the deposit
(c) Water and sewer service arrears. amountshall be paid to the manufactured home community oper-
(d) Miscellaneous water and sewer charges. ator or manufactured home commurgigntractor in no more than
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three equal monthly installments. Operators or contractors of(a) Failure to pay the account of another manufactured home
small manufactured home communities are not required to offmmmunity occupant as guarantor of that account.
installment plans for the payment of deposits. (b) Failure to pay chges arising from any underbilling occur-
(2) The manufactured home community operator or manufatag more than one year prior to the current billing.
tured home community contractor shall refund the water and(c) For the purpose of eviction of a manufactured home com-
sewer deposit of a manufactured home community occupamiinity occupant.
within_the same period as for the rental agreement security(d) If a heat advisory or warning has been declared by the
deposit. national weather service for a geographic area that includes the
(3) (a) Any arrearage owed by a manufactured home commmanufactured home community.
nity occupant for water and sewer service may be deducted from) Between the dates of November 1 and April 15 of each
the manufactured home community occupant’s water and sewear, a manufactured home community operator or manufactured
deposit. home community contractor may not disconnect resideméitgr
(b) If the manufactured home community operator @ervice that is a necessary part of a manufactured home’s heating
manufactured home community contractor deducts a water aysdtem.
sewer arrearage from a manufactured home community occu{7) Notwithstanding any other provision of this section, upon
pant's deposit, it may require the manufactured home communilye notice to a manufactured home community operator or
occupant to bring the water and sewer deposit up to its origimanufactured home community contractor, the operator or con-

amount. tractor may not disconnect service or refuse to reconnect service
History: CR 04-135: cr. Register February 2006 No. 602 3eft-06. to a manufactured home community occupant if disconnection
will aggravate an existing medical or protective services emer-

Comm 26.34 Reasons for disconnection and gency of the manufactured home community occupant, a member

refusal of service. (1) Water and sewer service may be discorsef the manufactured home community occupant’s family, or other
nected or refused for any of the following actions on the part oparmanent resident of the premises where service is rendered and

manufactured home community occupant: if the manufactured home community occupant conforms to the
(a) Failure to pay a delinquent account or failure to comppyocedures described in's. Comm 26.35 (1) (c).

with the terms of a deferred payment agreement. (8) Notwithstandingany other provision of this chapter, water
Note: See s. Comm 26.37. and sewer service may not be refused or disconnected because of
(b) Failure to comply with deposit arrangements as specifiaddelinquent account if the manufactured home community occu-

ins. Comm 26.33. pant or applicant provides a deposit as a condition of future ser-
(c) Diversion of service around the meter. vice, as governed by s. Comm 26.33, or a payment agreement

(d) Refusal or failure to permit authorized manufactured horfi#aranteed by a third party. If the guarantor has agreed to be
community operator or manufactured home community contra@sponsibldor payment of all future bills, the manufactured home
tor personnel access to the base meter or remote register. ~ community occupant shall be notified of the billing arrangement

(e) Use of service in a manner that interferes with the serv@@d Of the ability to reject the proposed arrangement.
of others or the operation of nonstandard equipment, if thg!isStory: CR04-135:cr. Register February 2006 No. 602,3f.-06.
manufactured home community occupant has first been notifiedComm 26.35 Disconnection procedure. 1) @ A

and provided with reasonable opportunit_y to remedy the SiM’m(m)'tice of disconnection may not be issued until at least 20 days
(f) Failure to comply with Wisconsin statutes, departmenfqar the date of issuance of the bill.

rules, or department orders pertaining to water and sewer serwce(.b) Manufactured home community water and sewer service

(9) Failure to pay costs or fees incurred by and awarded to e ot be disconnected or refused because of any disputed mat-
manufactured home community operator or manufactured hogag yile the disputed matter is being pursued in accordance with
community contractor by a court of law for pursuit of collectiog,q provisions of s. Comm 26.38.
of water and sewer bills, or failure to pay collection charges asso-(c) A manufactured home community operator or manufac-

ciated with water and sewer service. , tured home community contractor shall postpone the disconnec-
_(h) Use of a device that unreasonably interferes with commyy, of service, or reconnect the service if disconnected, for up to
nications or signal services used for reading meters. _ .21 days on the written recommendation of a licensed physician or
(i) Failure to bring a deposit up to its original amount withifotice from a public health, social services, or law enforcement
20 days of the written request to do so if all or a portion of thfficial that identifies the medical or protective services emer-
deposit has been used to pay a water and sewer arrearage. gencyand specifies the period of time for postponement of the dis-
(2) A manufactured home community operator or manufagennection. This postponement is to enable the manufactured
tured home community contractor may disconnect water ahdme community occupant to arrange for payment.
sewer service without prior notice where a dangerous condition(d) During the period service is continued under the provisions
exists for as long as the condition exists. Upon disconnection, §fehis subsection, the manufactured home community occupant
manufactured home community operator or manufactured hofggesponsible for the cost of residential water and sewer service.
community catractor shall provide the manufactured home conpowever, no action to disconnect that service shall be undertaken
munity occupant a written explanation of the dangerous congitil expiration of the period of continued service.
tion. (e) If there is a dispute concerning an alleged medical emer-
(3) Servicemay be discontinued with a written 24-hour noticgency, either party may request an informal review by the depart-
for nonpayment of a bill covering surreptitious use of water amlent. During the informal review, residential water and sewer
sewer. service shall be continued if the manufactured home community
(4) A manufactured home community operator or manufacccupantas submitted a statement or notice as set forth in par. (c).
tured home community contractor may disconnect water and(2) (a) A manufactured home community operator or
sewerservice without notice where it has reasonable evidence th@dnufactured home community contractor shall not disconnect
water and sewer service is being obtained by potentially unsségvice unless written notice by first class mail is sent to the
devices or potentially unsafe methods that stop or interfere wittanufactured home community occupant or personally served

the proper metering of the water and sewer service. upon the occupant at least 8 calendar days pribetéirst date of
(5) Water and sewer service may not be disconnected tbe proposed disconnection except as provided in s. Comm 26.34
refused for any of the following reasons: (2), (3), and (4). If the billing address is different from the service
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address, notice shall be posted at the service address not lessitiizmhousehold, the presence of residents who use life support systems or equip-
5 days before disconnection. The notice shall contain the infg’e_nt, and residents who have mental retardation or other developmental or mental
' S

; ; abilities.
mation set forth in s. Comm 26.36. (d) A statement that residential water and sewer service shall

(b) If disconnection is not accomplished on or before the 158 continued for up to 21 days during serious illness on the written
day after the first notice date, a subsequent notice shall be lefy@8ommendation of a licensed physician.

the premises not less than 24 hours nor more than 48 hours priofe) A statement that the manufactured home community occu-
to the disconnection unless the manufactured home commu

¢ and th factured h it t Ti%t may appeal to the department if the grounds for the proposed
occupant and [he manuiactured home community operator fileonnection athe amount of any charge remains in dispute after
manufactured home community contractor agree to extend manufactured home community occupant has pursued the

15-day time period. If disconnection is not accomplished on Q0 jjap|eremedies with the manufactured home community oper-
before the 30th day after the original eight-day disconnectiaiy,, or manufactured home community contractor
noticewas issued, the manufactured home community operator or(f) The date of the notice '
manufactured home community contractor shall issue a n_ew( ) The proposed date of disconnection
elght—d?y dls%con?ectlog notice prior to proceeding with the dis- (E) A phgnepnumber at which the manufa{ctured home commu-
connection of water and sewer service. . ¢

(c) The manufactured home community operator or manufdlity operator or manufactured home community contractor can be

tured home community contractor shall make a reasonable e p_tacted. .
to have a personal or telephone contact with the manufacturedi) A statement that the manufactured home community occu-

home community occupant prior to disconnection. If a contactQgNt may apply to accept responsibility for future bills and avoid
made, the manufactured home community operator or manufgSconnection of service as allowed under s. Comm 26.34 (8).
tured home community contractor shall reviewrtiesons for the () A statement that disputing any matter does not relieve the
pending disconnection of service and explain what actions sHagnufactured home community occupant of the obligation of
be taken by the manufactured home community occupant to avi@®yingcharges not in dispute, prevent disconnection of water and
disconnection. The manufactured home community operatorsgwer service for nonpayment of undisputed charges, or prevent
manufactured home community contractor shall keep a recordte# application of a late payment charge to amounts in dispute that
the contacts and contact attempts. are later determined to be correct.

(d) If a dispute cannot be resolved, the manufactured home(2) If disconnection of service is to be made for default on a
community operator or manufactured home community contrséeferred payment agreement, the notice shall include an explana-
tor shall inform the manufactured home community occupant #®n of the acts of the manufactured home community occupant
the right to appeal to the department in accordance with s. Cofwiich are considered to constitute default.

26.38. History: CR 04-135: cr. Register February 2006 No. 602 3eff-06.
(3) Service shall not be disconnected on a day, or on the day,

immediately preceding a day, when the business offices of eCOTm 26.37’d gefe”ed anment afqretem%nh 1) (@ "
manufactured home community operator or manufactured ho cept as provided in par. (b), a manufactured home community

community contractoare not available to the manufactured hom@Perator or manufactured home community contractor shall offer
community occupants for the purpose of transacting all busin erred payment agreements to ma}nufactured home community
matters. If the manufactured home community operator ggcupants for water and sewer service. The term of the deferred

manufactured home community contractor is not available for yment agreement shall not extend past the termination date of
business matters, it shall be considered to be available if it pfo¢ !€ase in effect for the manufactured home community occu-

vides personnel that are readily available to the manufactufé""

home community occupant 24 hours per day to evaluate, negoti (b) Operators or contractors of small manufactured home com-
ate, or otherwise consider the manufactured home commu nitiesare not required to off_er deferred payment agreements to
occupant’s objection to the disconnection as provided undeff@nufactured home community occupants.

Comm 26.38, and proper service personnel are readily availabld2) Every deferred payment agreement shall provide that ser-
to restore service 24 hours per day. vice not be discontinued if the manufactured home community

History: CR 04-135: cr. Register February 2006 No. 602 3ef-06. occupant pays a reasonable amount of the outstanding bill, agrees
to pay the remaining outstanding balance in installments, and
Comm 26.36 Disconnection notice. (1) A disconnec- agrees to pay the current bill by the due date.

tion notice shall contain the following information: (3) For purposes of determining reasonableness in sub. (2),
(a) The name and address of the manufactured home comthe- manufactured home community operator or manufactured
nity occupant and the address of the service, if different. home community contractor shall consider the manufactured

(b) The reason for the proposed disconnection of service ditme community occupant’s ability to pay, including the follow-
a statement that service will be disconnected if one of the folloig factors:

ing does not occur: (a) Size of the delinquent account.
1. The account is paid. (b) Manufactured home community occupant’s water and
2. Arrangement is made to pay the account under a deferf8y/er Service payment history. _

payment agreement. (c) Time that the debt has been outstanding.
3. Other suitable arrangements are made. (d) Reasons why the debt has been outstanding.

(e) Any other relevant factors concerning the circumstances of

4. Equipment changes are made. .
(c) A statement that the manufactured home community oﬁ manufactured home community occupant, such as household

pant shall immediately contact the manufactured home com -e‘i |nAcc(ij]:e, andd necessary expenses.ﬁ db f d
nity operator or manufactured home community contractor at the(4) A deferred payment agreement offered by a manufacture

numberiisted if the manufactured home community occupant dif9Me community operator or manufactured home community
tractor shall set out all terms and conditions of the agreement.

utes the account considered delinquent, if the manufactu
P g . ({gg deferred payment agreement cannot be reached because the

home community occupant wishes to negotiate a deferred p factured h it vs offer | bl
ment agreement as an alternative to disconnection, if any resi (ﬁﬂu actured home community occupants olier Is unacceptanle

is seriously ill, or if there are other extenuating circumstancest© the manufactured home cokr]nmunltyfoperatgrhor manufactured
Note: Extenuating circumstances include things such as the presence of inféﬁgﬂe community contractor, the manu acturt_a ome community
or young children in the household, the presence of aged, or persons with disabilp€rator or manufactured home community contractor shall
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inform the manufactured home community occupant why tmeal determination for settlement of the dispute and communicate

manufacturechome community occupant’s offer was not acceptahat determination to both parties. Eitparty to the dispute may

ble. If the manufactured home community operator or manufaequest and receive the department determination, and the basis

tured home community contractor and the manufactured hoffeeit, in writing. The department shall inform any manufactured

community occupant cannot reach agreement on the terms Boehe community occupant disputing an informal determination

conditions of the deferred payment agreement, the manufactuggehe right to pursue a formal review.

home community occupant shall be informed of the right to ask () At least 7 business days shall elapse between the date the

the department to review the agreement being offered. department telephones or mails notice of terms of settlement and
(5) The manufactured home community occupant shall Bgsconnection.

informed that signing a deferred payment agreement does _nokg) () After informal review, any party to the dispute may

affect the responsibility of the manufactured home communifyo e 4 \yritten request for a formal review by the department. To

occupant to pay for current service or meet the payment sche 6id disconnection pending a formal review, the manufactured

set out in the agreement. The manufactured home commug e community occupant shall request in writing a formal

occupant will be considered in default of the agreement if any . e . .
for current service or any payment under the agreement is alio ‘% iew by the department within 7 business days of the issuance
of the informal determination. All other requests for formal

to become delinquent. X o
(6) Ifan applicant for manufactured home community watdbct IR, 2 NOTEC O A S RO T (e ot e
and sewer service or a manufactured home community occup lement after informal review. If a party to a dispute requests

has not fulfilled the terms of a deferred payment agreement firmati f the d ¢ t decisi the 30—d
there has not been a significant change in the manufactured hdf{en confirmation of the department decision, the ay
pgeriod begins from the date of that mailing.

community occupant’s ability to pay since the agreement w ; o
negotiated, the manufactured home community operator or(b) The department shall base its formal determination on the
manufactured home community contractor may disconnect uné@fuest for formal review and the department's informal dispute
s. Comm 26.34, and under such circumstances, it shall notfis Within 45 calendar days from the date that a request for for-
required to offer subsequent negotiation of a deferred paym&wal review is made, the department shall draft a memorandum
agreement prior to disconnection. based on the information it has received from the manufactured
(7) Any payments made by a manufactured home communh?me community operator or manufactured home community
occupant solely in compliance with a deferred payment agré&@ntractor and the manufactured home community occupant. A
ment, and not as part of a payment for other manufactured hoeagy of the memorandum shall be provided to the parties no less
community services, shall first be considered as payment tow#dn 15 business days prior to consideration by the department.
the deferred payment agreement, with any remainder credited te department shall inform both parties in writing of the date of
the current bill. Payments made to satisfy a current bill feonsideration. Either party to the dispute may file a response to
manufactured home community service, which may includetlze department memorandum. A response shall be filed with the
portion for a deferred payment agreement, shall be credited asdegtartment néess than 2 business days prior to the date scheduled
forth in s. Comm 26.32 (3). for consideration by the department. The department shall inform
History: CR 04-135: cr. Register February 2006 No. 602 3eft-06. both parties in writing of its formal review decision.

. (4) Eitherparty to the dispute may request that the department
Cort?m 26.38 Dispute procedures. (1) If a rfnanufac-h reconsider its formal determination under this section. A request
tured home community occupant disputes a manufactured reconsideration shall comply with s. 227.49, Stats., and shall

community operator or manufactured home community Contrags o eived by the department within 20 days after the date the
tor’s request for a deposit, or advises the manufactured home c 5artment mailed the determination. A request for recon-

munity's designated office prior to the disconnection of SeNVIderation shall include any additional information or arguments

that all or any part of any billing as rendered is in dispute, or tiig t the party believes were not considered in the original dispute.

any matter related to the disconnection or refusal of service ISl department may review and reaffirm its original decision

dispute, the manufactured home commuafgrator or manufac- . - . i
tured home community contractor shall: issue a new decision, or decide to hold a hearing on the matter for
) the gathering of additional information.

a) Investigate the dispute promptly and completely. .
gbg Advise%he manufagturec? hom% Zommunitypoccugant of the ®) (@) If the department decides under sub. (4) to conduct a
results of the investigation. €aring, the department may impose conditions on granting the

(c) Attempt to resolve the dispute, including offering earing. If either party fails to meet a condition, the department

deferred payment agreement under s. Comm 26.37. ay or may not hold a hearing on the dispute.

(2) (a) After the manufactured home community occupant (b) The hearing shall conform to the procedures of ch. 227,
has pursued the available remedies with the manufactured h S. . )
community operator or manufactured home community contrac-(C) The hearing shall be held not less than 10 days following
tor, the manufactured home community occupant may requggll_lng of the notice pf hearing and a decision sha!l be rendered
that the department informally review the disputed issue and r#dthin 30 days following the conclusion of the hearing.
ommend terms of settlement. (6) Manufactured home community water and sewer service

(b) A request for informal review may be made in any reasoshall not be disconnected or refused because of any disputed mat-
able manner, including written, electronic or telephone requést while the disputed matter is being pursued in accordance with
directed to the department. The department may request in witie provisions of this section. The manufactured home commu-
ing or by telephone the manufactured home community operanitty operator or manufactured home community contractor shall
or manufactured home community contractor to provide invesimform the manufactured home community occupant that pursu-
gative information regarding the dispute. ing a disputed matter does not relieve the manufactured home

(c) A manufactured home community operator or manufacemmunity occupant of the obligation of paying charges that are
turedhome community contractor shall respond to the departmert in dispute, prevent disconnection of water and sewer service
request for an investigation promptly. Based on information prisr nonpayment of undisputed charges, or prevent the application
vided by the manufactured home community operator of a late payment charge to amounts in dispute and later deter-
manufactured home community contractor and the manufacturathed to be correct.
home community occupant, the department shall make an infomistory: CR 04-135: cr. Register February 2006 No. 602 3eff-06.
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Comm 26.39 Complaint procedures. Manufactured (3) When a meter test is performed upon request of the
homecommunity occupants may complain to the department cananufactured home community occupant, an amount equal to
cerning adequacy of water supply, or the general condition of th@% of the estimated cost of the meter test shall be advanced to
manufactured home community’s water distribution systerthe manufactured home community operator or manufactured
sewer collection system or sewer treatment system. home community contractor by the manufactured home commu-

History: CR 04-135: cr. Register February 2006 No. 6023eft-06. nity occupant. This amount shall be refunded if the test shows the
meter to be over registering by more than 2%. The entire cost
resulting from the meter test shall be the responsibility of the
manufactured home community occupant if the results of the test

how the meter to be under registering or accurate under s. PSC

Part 4 — Customer Meters, Accuracy Requirements

Comm 26.40 Meters. (1) All meters used for measuring
the quantity of water delivered to a manufactured home com 35.65 (2)

nity occupant shall be in good working condition. They shall - .
adequate in size and design for the type of service measured and?) A report giving the results of the test shall be provided to
(t%e manufactured home community occupant and a complete

shall be accurate to the standard specified in s. PSC 185.65 (2) . .
(2) If water service is supplied by a manufactured home Corzpl_lglnal test record shall be kept on file by the manufactured home

munity operator or manufactured home community contractor gmmunity operator or manufactured home community contrac-
a metered basis, service may not be supplied to any manufact %éor one year following the test date. .

home community occupant from facilities which are downstream (5) Upon requesst, the test shall be made in the presence of the
from another manufactured home community occupant’s metﬁpéahr}gfactured home community occupant during normal business

History: CR 04-135: cr. Register February 2006 No. 602 3eff-06.
History: CR 04-135: cr. Register February 2006 No. 602 3eff-06.

Comm 26.41 Meter testing facilities and equipment.
Each manufactured home community operator or manufacturedComm 26.46 Remote outside meter system tests.
home community contractor billing for water and sewer servidehe remote outside meter system, if used, shall be tested each time
on a metered basis shall own or provide, through contract or othe associated meter is tested. If the total recorded consumption
wise, adequate equipment and facilities to provide for testing effthe remote outside meter agrees with that of the base meter, no

all of its water meters. further testing of the remote outside meter system is required.
History: CR 04-135: cr. Register February 2006 No. 602 3eff-06. History: CR 04-135: cr. Register February 2006 No. 602 3eff-06.
Comm 26.42 Testing of manufactured home com- Part 5 — Operating Requirements

munity occupant meters. (1) The test of any manufactured
home community occupant’s meter shall consist of a comparison

. f Comm 26.47 Flushing mains.  If practical, dead—-end
of its accuracy with that of a standard of known accuracy. If tl?lr‘?ains or other low-flow portions of distribution systems shall be

test standard consists of a previously calibrated reference or ;Bighed as needed to eliminate or minimize complaints from

vice meter, the test results for the manufactured home commu : e :
' h . nufactured home community occupants arising from an objec-
occupant meter shall be adjusted to compensate for the inacc rable condition of water due to lack of circulation.

cies of the reference meter at the particular flow rates. . .
. History: CR 04-135: cr. Register February 2006 No. 602 3eff-06.
(2) Metersshall be tested before repair (“As Found”) and after Y 9 Y

repair (“As Left’), if applicable. Comm 26.48 Interruptions of service. (1) Each

(3) Meters not meeting the accuracy or other requirements gt actured home community operator or manufactured home

s. PSC 185.65 (2) shall be repaired or rebuilt to meet those requlisinmunity contractor shall make all reasonable efforts to prevent
ments before further use.

o . i interruptions of service. When interruptions occur, the manufac-
History: CR 04-135: cr. Register February 2006 No. 602:3ei-06. tured home community operator or manufactured home commu-
Comm 26.43 Testflows. The required test flow and nor-Nity contractor shall endeavor to re-establish service with the

mal test flow limits are as listed in s. PSC 185.65. The stated #@rtespossible delay consistent with the safety of its employees,

flows apply for both “As Found” and “As Left" tests. the manufactured home community occupants, and the general
History: CR 04-135: cr. Register February 2006 No. 602 3efi~06. public. . .
] (2) Reasonable notice shall be given to manufactured home
Comm 26.44 Required tests of manufactured home community occupants of planned interruptions of service.

community occupant meters.  Meters shall be tested by the History: CR 04-135: cr. Register February 2006 No. 602 3eft.-06.
manufactured home community operator or manufactured home

community contractor at the following times: Comm 26.49 Maintenance of water and sewer pip-
(1) Before use if the meter has not been tested or certifieditg. (1) Thawing of a manufactured home community occu-
be accurate. pant’s frozen water service or building sewer shall be at the
(2) Upon manufactured home community occupant requestimanufactured home community occupant’s expense unless:
accordance with s. Comm 26.45. (@) The freeze-up is a direct result of a disconnect initiated by
(3) When damaged or otherwise suspected of being inacthe manufactured home community operator or manufactured
rate. home community contractor and the disconnection occurs during
History: CR 04-135: cr. Register February 2006 No. 602 3eft-06. a time when conditions are such that freeze—up could reasonably

be expected to occur.

Comm 26.45 Requested test. (1) Except as provided in (b) The freeze-up is a result of a deficiency in the manufac-

sub. (2), each manufacture_d home community operator kBFed home community water or sewer service piping.
manufactured home community contractor shall promptly make (2) The cost of maintenance of water and sewer service piping

ﬁqnaggf;cr%?e/dteﬁctmgfeig%mﬁﬁ{;ngégjﬁlﬁtlon upon request o,i,h"’}elll be at the expense of the manufactured home community

(2) If less than one year has elapsed since the last meter t %’J %?r;g tgs rr?zairrl]uf%(:rtlérigghl;?rr;es ?r?]mgug:t%c;ctgﬁg%nitnﬁ)g){ﬁ;
the manufactured home community operator or manufactur ges piping 9 prop

home commqnlty_contractor IS not Obhgated to test the me “Note: See ss. Comm 82.34 and 83.32 for information regarding the discharge of
unless there is evidence that the meter is damaged or otherywisgper materials into a sewer.

registering incorrectly. History: CR 04-135: cr. Register February 2006 No. 602 3eff-06.
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